MocraHoBneHnue NpaButenbcrea Poccunckon ®epepauum ot 23
mas 2006 r. N2 307 r. MockBa "O nopsiake npeaocraB/ieHUs
KOMMYHaJIbHbIX YCAYr rpa>xaaHam"

Ony6nukosaHo 31 mas 2006 a.

B uensax sawuTtbl npaB notpebutener KOMMyHanbHbIX YCAYr U B COOTBETCTBUM CO cTaTbern 157 XKunuwHoro
kogekca Poccunckon degepauunm MNpasutenscteso Poccuickon ®epgepaumm nocTaHOBAAET:

1. YTBepanTb npunaraemsle [paBuna npegoctaBrneHns KOMMYHarbHbIX YCIYr rpaxaaHam.
2. MpusHaTb yTpaTUBLUMMUK CUIY:

noctaHoBneHue MNpaButenscTea Poccuiickon ®enepauun ot 26 ceHTabpsa 1994 r. Ne 1099 "O6
yTBepxaeHuu NpaBun npeaocTaBneHns KOMMyHarnbHbIX yenyr v lNpaeun npegocTaBneHust yeryr no
BbIBO3Y TBEPAbIX U XMAKNX BbITOBbIX 0TX0A0B" (CobpaHue 3akoHoaaTenbcTBa Poccunckon ®eaepauumm,
1994, Ne26, cT. 2795);

NyHKT 2 noctaHoBneHus MNpasutensctBa Poccuiickon ®egepaumm ot 24 cbespans 1995 r. Ne182 "O
BHECEHWUN U3MEHEHMI 1 AOMNOMHEHWI B HEKOTopble pelleHus MNMpaButensctea Poccuiickon depepaumn”
(Cobpanwue 3akoHogaTenbcTBa Poccuiickon ®egepauumn, 1995, Ne 10, c1. 894);

MYHKT 2 U3MEHEHWIN U JOMOMHEHUN, KOTOPble BHOCATCS B pelleHus NpaBuTtensctea Poccuiickon
depepaunm No XUINULLHBIM BONpocaMm, yTBEPXKAEHHbIX NOocTaHoBneHeM MNpaBuTtenbcTea Poccuiickon
depnepauum ot 13 okTabpsa 1997 r. Ne1303 (CobpaHue 3akoHogaTenscTBa Poccuiickon Pepepauun, 1997,
Ne 42, cT. 4788);

NoAnyHKT "4" NyHKTa 1 N3MEHEHN N OOMOSTHEHWI, KOTOpble BHOCATCA B [NpaBuna npogaxun oTAenbHbIX
BMAOB TOBAPOB M B NepeYeHb HENMPOAOBONbLCTBEHHbIX TOBAPOB HaAseXallero kKayecTsa, He noanexalumx
BO3BpaTy unm obMeHy Ha aHanorM4HbIA ToBap Apyrux pasmepa, dopmMsbl, rabaputa, hacoHa, pacLBeTku
UNN KOMMMeKTaumm, yTeepXxaeHHbIX noctaHosneHnem Mpasutensctea Poccunckon degepaumm ot 6
depans 2002 r. Ne 81 (CobpaHue 3akoHogaTtenbctBa Poccuiickon Pegepaunn, 2002, Ne 6, cT.584), B
YyacTu gononHeHus MNpasun Npoaaxu OTAENbHbLIX BUOOB TOBAPOB, YTBEPXKAEHHbLIX NOCTAHOBIIEHVEM
MpaBsuTtenbctBa Poccurickon Penepaumm ot 19 aHsBaps 1998 r. Ne55, pasgenom XVI "OcobeHHOCTH
NpPoAaXu CXMKEHHOTO YrneBoAOPOAHOro rasa';

NYHKT 4 U3MEHEHWIN, KOTOpble BHOCATCA B akThl [paButensctea Poccunckon deaepauum, yTBEPKAEHHbIX
nocrtaHosneHunem lNpasutensctBa Poccuiickon ®egepaunm ot 1 dpepansa 2005 r. Ne 49 (CobpaHue
3akoHofatenbcTBa Poccuiickon degepaumu, 2005, Ne 7, cT. 560).

3. MyHkT 2 Nopsagka pacyeToB 3a 3NEKTPUYECKYIO, TENIOBYIO SHEPIUIO U NPUPOAHLIN ras, yTBepXO4eHHOro
nocrtaHosneHunem NpasutenbctBa Poccuiickon ®egepaunm ot 4 anpens 2000 r. Ne 294 (CobpaHne
3akoHofatenbcTBa Poccuitickon ®Pegepaumn, 2000, Ne 15, cT. 1594), n3noxuTb B CrieayroLLen pegakuum:

"2. OnnaTa NoTpebuTensmMmu aneKTPUYEecKor, TEeNoBOM SHEPrn U NPUPOAHOIO rasa Ha TeppuTopmn
Poccuiickoii ®efiepaLym ocyLLeCTBRSETCS C NPUMEHEHWEM aBaHCOBBIX NATEXeN UMK pacyeToB Mo
aKKpeaMTMBY B NMOpsiAKe, yCTaHABMBAEMOM COrfalleHeM Mexay notpebuTenem n aHeprocHabxatoLer
opraHu3sauuei, ecnv nHoe He YCTaHOBIIEHO COrMalLEHNEM CTOPOH. ATO NPaBUIO He NPUMEHSIETCS B
OTHOLLUEHMUW BIOMXETHBIX YUPEXAEHUI, AEATENBHOCTL KOTOPLIX (PMHAHCUPYETCS U3 COOTBETCTBYIOLLEN
GlomkeTa Ha OCHOBE CMEThI JOXO0B U PACXOA0B, Ka3eHHbIX NPeAnpUsiTUiA, TOBapULLECTB COGCTBEHHNKOB
XUMbS, XKUIULLHO-CTPOUTESbHBIX, XKUMULLHBLIX U UHBIX CNeLManuanpoBaHHbIX NOTPeBUTENbCKUX
KOOMepaTUBOB, YNPaBMSAIOLLMX OpraHu3aumnii Un UHAMBUAYanNbHbIX NpeanpuUHUMaTEnen, OcyLLECTBSIOLLMX
ynpaerieHne MHOrOKBapTUPHLIMU OMaMuU, eCnv NpeaBapuTenbHas onata KOMMYHanbHbIX YCIyr He
yCTaHOBJIEHa B JOTOBOPE YNpaBrieHWUsl MHOTOKBapTUPHbLIMK AoMamu.".

4. B nyHkTe 3 NMpaBun nonbL30BaHUS cMcTeMamm KOMMYHarnbHOro BOAOCHabXeHna 1 kaHanusauuu B
Poccuiickon ®egepauun, yTBepxaeHHbIX nocTaHoBneHnem lNpasutensctBa Poccuiickon enepauum ot 12
depans 1999 r. Ne 167 (CobpaHwue 3akoHogaTtenbctBa Poccuiickon ®egepauun, 1999, Ne8, ct. 1028;
2003, Ne33, ct. 3269), cnoea "lNMpaBunamun npeaocTaBneHNst KOMMYHarbHbIX YCIyr, yTBePXXAEeHHbIMM
nocrtaHosneHunem lNpasuTtensctea Poccuiickon ®egepaunm ot 26 ceHTabpsa 1994 r. Ne 1099 (CobpaHue
3akoHogatenbcTBa Poccuiickon ®epepaunn, 1994, Ne 26, cT. 2795; 1995, Ne 10, cT. 894; 1997, Ne42, cT.
4788)" 3ameHuTb cnoBamu "lNMpaBunammn NnpegocTaBneHnss KOMMYHarbHbIX YCIyT rpaxgaHam,



yTBepxaeHHbIMu NpaBuTtensctBoM Poccuiickon degepauun”.

5. MNyHKT 3 MNonoxeHns o NULEH3NPOBaHNN AEATENBHOCTY MO NPOAAXe dMEKTPUYECKON dHEPrum
rpaxxgaHaMm, yTBepXaeHHoro noctaHosneHuem lNMpasutensctea Poccuickon ®eaepaumm ot 6 mas 2005 r.
Ne 291 (CobpaHune 3akoHogaTenscTBa Poccunckon ®egepaumm, 2005, Ne 20, cT. 1882), gononHntb
ab3aueM crnegyloLlero cogepxaHus:

"NencTteme HacTosLero NMonoxeHna He pacnpocTpaHAaeTCcAa Ha AeATEeNIbHOCTb lopuanyecknx numL
He3aBMCNMO OT OpFaHVI3aLJ,VIOHHO-I'IpaBOBOl7I CbOprI n nHaneBnayaribHbIX npenanHmmaTeneﬁl,
ocyulecTBnArWNX ynpasneHne MHOrokBapTUpHbIMM JOMaMu 1 (VIJ'IVI) XuUnbiMn goMamMu, ToBapulecTs
CODCTBEHHWKOB XUIbS, XUNMULWHO-CTPOUTENBbHbIX, XXUIMULLHBIX U UHbIX cneunanm3npoBaHHbIX
FIOTpe6I/lTeJ'IbCKI/1X KOOﬂepaTI/IBOB.".

6. YCTaHOBUTb, YTO pa3bsiCHEHUS MO NpPUMeEHeHMIO MMpaBun, yTBEPXXAEHHbIX HACTOSILLMM NOCTAHOBIIEHNEM,
paeT MuHucTepcTBO perMoHansHoro passutus Poccuinckon eagepaumn.

MNpeacenatens MNpaBuTtenbcTBa
Poccuickon ®egepauuun

M. ®pagkoB

I'Ipanma npepocTaBnieHna KOMMYHalibHbIX yCNyr rpaxgaHam
|. O6wme nonoxeHuns

1. HacTosawwe MpaBuna perynupytoT OTHOLLEHUS MeXOy UCMONHUTENAMM U NoTpebutenamm
KOMMYHanbHbIX YCNyT, yCTaHaBNUBAIOT UX NpaBa 1 06593aHHOCTI, OTBETCTBEHHOCTb, a TaKKe NopsaaoK
KOHTPONSA KayecTBa NpeaoCcTaBfieHns KOMMYHarbHbIX YCIyr, NOPSAOK onpeaeneHns pasmvepa nnatbl 3a
KOMMYHarbHble YCryri ¢ UCnonb3oBaHMeM NpMBopoB yveTa 1 Npu X OTCYTCTBMK, NOPSAOK NepepacyeTa
pasMepa nnaTbl 3a OTAENbHbIE BUAbI KOMMYHanbHBIX YCIyr B Nepuod BpeMEeHHOro OTCYTCTBUS rpaXaaH B
3aHMMaeMOM XXUIOM MOMELLEHUN M MOPAOOK U3MEHEHUS pasMepa MaThbl 3a KOMMYHarbHbIe YCryry npu
npeaocTaBrneHMn KOMMyHarbHbIX YCIyr HeHaanexallero kayecTsa u (Unu) ¢ nepepbiBamu,
NPEBbILIAOLLMMI YCTaHOBMEHHYIO NPOAOIKUTENBHOCTb.

2. [lencTtBue HacToALLMNX I'Ipanm pacnpocTpaHAaeTCA Ha OTHOLWEeHUA, Kacallmhnecd npeaocraBiieHnaA
KOMMYHarlbHbIX YCNyr rpaxgaHam, rnpoXXmeBaroLMM Ha 3aKOHHbIX OCHOBaHUAX B XWUIbIX NOMeELWeHUAX
YaCTHOro, rocyaapCTtBeHHOro 1 MyHMuUnnanbHOro XUnnHbIX qI)OH,D,OB.

3. B HacToswux MpaBunax ncnonb3yoTca cnegyrowme onpegenerns: "KoMmyHanbeHble ycnyrmn" -
[eATeNbHOCTb UCMONHUTENSA KOMMYHamNbHbIX

yCrnyr no XonoAHOMY BOJOCHaBGXeHUIo, ropsideMy BoLOCHAGXeEHWI0, BOOOOTBEAEHUIO, SNEKTPOCHAGKEH IO,
rasocHabxeHu1Io 1 oTonneHuto, obecnevnsatoLLas KOMOPTHLIE YCMOBUA NPOXUBAHUS FPpaXaaH B XUIbIX
NMOMELLEHUSX;

"ucnonHuTens" - pPULMYECKOE NULIO HE3AaBMCUMO OT OpraHU3aunoHHO-NPaBoOBON hOPMbI, a TakkKe
MHOMBMAYamNbHbIV NpeanpuHMMaTesb, NpegocTaBnAlLmMe KOMMyHanbHble YCyrn, NPOn3BogsaLLne Unm
npuobpeTaroLme KOMMyHarbHblE PECYPChl U OTBeYatoLue 3a obcnyxnBaHve BHYTPUAOMOBBIX
WHXXEHEPHbIX CUCTEM, C UCMOMNb30BaHNEM KOTOPbIX NOTPEOUTENO NPEeaoCTaBAA0TCA KOMMYHarbHbIE

"noTpebuTens” - rpaxxgaHuH, UCMONb3YHOLMIA KOMMYHasbHbIE YCIYTW ANS NMUYHBIX, CEMENHbIX, AOMALLHUX U
WHbIX HYXJ, HE CBA3AHHbIX C OCYLLECTBIIEHNEM NPEANPUHNMATENBCKON AEATENBLHOCTY;

"ynpaBnsoLwas opraHmsaums” - lopuanyYeckoe Lo He3aBUCUMO OT OpraHN3aLMOHHO-NPaBoOBO PopMbl, a
TakKe UHAMBUAYanNbHbIN NpeanpUHUMaTenb, yNpasnsiowmne MHOrOKBapTMPHbIM JOMOM Ha OCHOBaHWU



paoroeopa ynpasnieHna MHOTokBapTUPHbIM JOMOM;

"pecypcocHabkatolan opraHnsaums” - pUMaNYecKoe Lo He3aBUCKUMO OT OPraHM3aLOHHO-MNPaBOBOW
hopMbI, @ TakKe MHAMBUAYArbHbLIA NPpeanpUHUMAaTENb, OCYLLIECTBMALLIME NPOAAXY KOMMYHambHbIX
pecypcos;

"YNONIHOMOY€EHHbIEe OpraHbl" - opraHbl MECTHOrO CaMOYMNpPaBNEHUs!, OpraHbl FOCYAapCTBEHHOW BNacTy
roponoB deaepansHoro 3HadeHust Mockebl 1 CaHkT-leTepbypra;

"KOMMYHanbHble pecypchl” - XonoaHas Boaa, ropsyas Bofa, afekTpuieckas 3Heprus, ras, 6bIToBoM ras B
GannoHax, Tennoeas aHeprusi, TBepaoe TONMBO, UCMONb3yeMble AMns NPeAoCTaBNeHNs KOMMYHarbHbIX
ycnyr;

"HopmaTuB NOTPeBNeHNa KOMMYHarbHbIX YyCyr" - MecsaYHbI 06bem (KonmyecTBo) noTpebneHns
KOMMYHaIbHbIX PECYpCOB NoTpebutenem, NCnonb3yemblii Npy onpeaeneHmn pasmepa nnarbl 3a
KOMMYHarnbHble YCIyru Npy OTCYTCTBUU MHAMBMAYaNbHbIX, 06LLMX (KBApTUPHBIX) NPpMBOPOB yyeTa, a Takke
B MHbIX CryyasiX, ykazaHHbIX B HacTosLwmx MNpasunax;

"nnoe romeLleHne" - M30NIMPOBaAHHOE NMOMELLEHNE, KOTOPOE SBNSETCS HEABMKUMbIM MMYLLIECTBOM U
NpUrogHoO Ansi NOCTOSIHHOTO MPOXUBAHUS rpaXaaH (0TBeYaeT YCTaHOBMEHHbIM CaHUTapHbIM U TEXHUYECKUM
npaBunam u HopMam, MHbIM TPeboBaHMsIM 3aKoHoAaTenbCTBa). K KMUMbIM NOMELLEeHMSIM OTHOCSTCS XXKUION
[OM, YacTb XUIOro joma, KBapTupa, 4acTb KBapTUpbl, KOMHATA;

"BHyTpVI,EI,OMOBbIe NH)XXEHEepPHbIe cucrtembl"” - NHXXEHEPHbIe KOMMYHUKaLnn n 060py,u03aHV|e,
npegHasHa4YeHHble Ona npeaocrtaBieHna KOMMYHarbHbIX YCIyr U pacnofioXXeHHble B NoOMeLLeHUnAX
MHOTOKBapTUPHOro aoma Uimn B XXUIomMm goMe;

RS AN EIINBIEEBNEENE - cpcrcTE0 M3vepeHMs, MCMONb3yeMoe ANst OnpeaeneHms

06bEMOB (KONM4YecTBa) KOMMYHarbHbLIX PECYPCOB, NMOoAaHHbIX B MHOTOKBapTUPHBINA AOM;

"o6wwmi (kBapTUpHbIN) Npnbop yyeTa" - cpeacTBO M3MEPEHUS], UCMONb3yeMOE ANs onpeaenennss o06bemos
(konnyectBa) noTpebneHnss KOMMyHarnbHbIX PECYPCOB B KOMMYHaIbHOWM KBapTUpE;

"MHaMBMAYyanbHbIA Npnbop yyeTa" - cpeacTBO U3MEPEHNs, CMONb3yeMoe Ansi onpeaeneHns oobLeMoB
(konunyectBa) noTpebrneHns KOMMyHarnbHbIX PecypcoB NOTpedbuTensamu, NPoXmnBalLLUMN B OAHOM XUIOM
NOMeLLEHUN MHOFOKBAPTMPHOrO A0OMa UK B KUNOM JOME;

"pacnpenenutens" - cpeacTBO U3MEPEHUs, UCToNb3yemoe Ans OnpeaeneHust NpUXoasailencs Ha xunoe
UMW HEXUIoe MOMELLLEHUE, B KOTOPOM YCTAHOBIEH pacnpeaenuTesib, OTHOCUTENbHON AOMU B
06LL,eOMOBOV MaTe 3a TennoBYylo 3HEPrUto, KONMMYECTBO KOTOPOW ONpeaesieHo C UCNoSib30BaHUEM
rnokasaHuiA KoNnekTUBHOro (06Lea0MOBOro) Npubopa yyeTa TEennoBo SHEPTUK;

"KOMMYHaJ'IbeIe ycnyrn Haanexatwlero KayecTtBa" - KOMMYHalbHbl€ YCIyru, otse4yaroLine Tpe6OBaHVIF|M
HacToALWnX I'IpaBMn, CaHUTapPHbIM N TEXHNYECKNM Tpe60BaHVIF|M K pexunmy, o6bemy N KavyecTBy
npenocrtaBiieHNA KOMMYHarbHbIX YCIyr, UHbIM TpeGOBaHMﬂM 3akoHogaTtenbcTBa Poccuickon d>ep,epau,V|V|,
a TakXe gorosopa, 3akno4yaemMoro ncnojiHuTenem B COOTBeTCTBMU C 3aKOHOAATENTbCTBOM Poccunckon
d>e,uepauv|1/| n cogepxaiwiero ycnosusa npenocrtaBiieHNA KOMMYHarbHbIX yCIyr,

4. KommyHanbHble ycryrn npegocTaBnsanTca noTpedbutento B nopsake, npeaycMoTpeHHOM deaepanbHbiMy
3aKoHaMu, MHbIMW HOPMAaTMBHbLIMW NPaBOBLIMK akTammn Poccunckon degepaumm n HaCTOALLMMU
MpaBunamu, Ha OCHOBaHUM AOrOBOPA, COAEPXKALLEro yCrnoBms NPeaoCTaBeHNs KOMMYHaNbHBLIX YCIyr 1
3aKnYyaemMoro UCnonHUTeNnem ¢ co6CTBEHHUKOM XUITOro NoMeLLLeHUs1 B COOTBETCTBUN C
3akoHogatenbcTBoM Poccuickon Pegepauun (ganee -4orosop).

YCrnoBusi USMEHEHWS pasmepa NiaTthbl 3@ KOMMYHarnbHbIe YCNyri Npu NpeaocTaBneHM KOMMYHanbHbIX
yCryr HeHagnexallero Kayectsa v (Unn) ¢ nepepbiBamMmu, MPEBbILLAIOLLMMI YCTaHOBMEHHYHO
NPOAOIMKUTENBHOCTL, MPMBOAATCA B NpuroxeHnn Ne 1.

PacueT pa3Mmepa nnaTbl 3a KOMMyHanbHble YCryrv NpUBOAUTCS B NpunoxeHun Ne 2.

5. O6sazaTenbcTBa NO npeaocTtaBlieHNI0 KOMMYHanbHbIX YCNyr HagneXallero kKa4ectesa BO3HUKAKT Y



ncnonHuTena nepen sceMu I'IOTpeGVITeJ'IFlMVI.

6. CoctaB npenoctaBnAaeMblX I'IOTpe6VITeJ'IIO KOMMYHalbHbIX yCNyr onpenendeTca cteneHbio
6ﬂar0yCTpOl7ICTBa MHOIoKBapTUpHOro gomMma unu XXurnoro goma, noj KOTOpOVI NoOHMMaeTCA Hann4ne B
MHOTrokBapTUpHOM OOME UM XUNOM joMe BHYTPUOOMOBbIX MHXXEHEPHbIX CUCTEM, NMO3BOJIAOLLNX
npeaocTtaBndaTb n0Tpe6|/|Temo cnegyrwume KOMMyHarbHble yCIyru:

X0noJHoe BoaocHabxeHue - KpyrnocyToyHoe obecneyeHne noTpedbutenst XonogHon NMTLEBON BOAOK
HaZrexallero kauecTBa, nogaBaemMol B HeO6X0AUMbIX 06 bemMax Nno NPUCOEANHEHHOW CETU B XUMOE
nomMeLleHne nmbo Ao Boaopa3bopHON KOMOHKM;

ropsivee BogocHabXeHue - KpyrnocyTouHoe obecrneyeHmne noTpebutens ropayein BOAoW Haanexatlero
Ka4yecTBa, nofaBaemoin B He06XoOMMbIX 06beMax no NPUCOeOVHEHHOM CETU B XKMINOe NOMELLEHWE;

BogooTBeaAeHmne - 0TBoO ObITOBLIX CTOKOB M3 XWUIOro nomeuleHua no I'IpI/ICOG,CWIHeHHOVI ceTn,

3NeKTpocHabXeHWe - KpyrnocyTo4yHoe obecriedeHne NoTpebuTens anekTpuYeckon aHeprien Haanexatliero
KayecTBa, NogaBaemol B HeobxoanMbIX 0GbeMax Mo NPUCOeAMHEHHON CeTU B XKMUMoe NoMeLLeHe;

rasocHabxeHwue - KpyrnocyTodHoe obecneyeHme NOTpeduTeNs ra3om Haanexallero kKa4ecTaa,
nogaBaemMbiM B HEOOXOAMMbIX 06 bemMax No NPUCOeaNHEHHON CETU B XKMITOEe NOMELLEHME, a Takke npogaxa
ObITOBOrO rasa B 6annoHax;

oTOMNmeHNe - NoAAepPXKaHe B XKUIIOM MOMELLEHWM, OTaNNMBaeMOM Mo NPUCOeAMHEHHON ceTu, TemMnepaTypbl
BO34yXa, ykaszaHHoOM B NyHkTe 15 npunoxeHusi Ne 1 k HacTosAwmm MpasBunam, a Takke npofaxa TBephoro
TOMMMBA NPU HANUYUK NEYHOTO OTOMMEHNSI.

€CJTn NHOE He YCTaHOBJIEHO|

3akoHogaTenscTBoM Poccuinckon ®egepaumn.

8. Ycnosusa gorosopa o npMobpeTeHnr KOMMYHarnbHbIX PECYPCOB M BogooTBeaeHnn (npueme (cbpoce)
CTOYHbIX BOJ), 3aKIMKOYaAEeMOro ¢ pecypcocHabxatoLwyMm opraHnsaumsmm ¢ uenbko obecneveHms
noTpebunTens KOMMyHarnbHbIMW YCNyramu, He A0MKHbI NPOTUBOPEYNTL HacToAWMM [paBunamM n uHbIM
HOpMaTMBHbIM NpaBoBbIM akTam Poccuickon eagepaunn.



Il. TpeboBaHuA K NnpefocTaBNEeHMIO KOMMYHanbHbIX YCNyr
9. MNpun NpegocTaBNeHN KOMMYHaIbHbBIX YCIYr A0IMKHbI ObITb 06ecrneyeHb:

6ecnepeboliHasi nogada B XXWUoe NoMeLLeHNe KOMMYHarbHbIX PECYPCOB Haaiexallero ka4yecTesa B
obbemax, HeobxoauMbIX NOTpebuTEN!o;

6ecnepe6017|Hoe OTBEAEHME U3 XNNOro NOMeLLEHNS ObITOBbIX CTOKOB;

6ecnepeboNHOE OTOMNIEHVE XUMOTO MOMELLEHNS B TEYEHNE OTOMUTENBHOMO Nepuoaa B 3aBUCUMOCTU OT
TemMnepaTypbl HapyXHOro Bo3ayxa.

10. Mpv NpegocTaBneHNN KOMMYHasbHbIX YCNYr NepepbIBbl AN NPOBEAEHUSI PEMOHTHBIX 1
npodunakTuyecknx paboT, a Takke paboT No NOAKIYEHMIO HOBLIX NOTPeGUTENeN aonyckatoTcs nocre
npeaBapuTesibHOroO yBEAOMIIEHUS (B MMCbMEHHO hopMe) NoTpebuTens B YCTaHOBMEHHOM HACTOALLMMM
Mpaeunamu nopsiake. NMpoaomKUTENBHOCTE YKa3aHHbIX NepepbiBOB YCTaHABIMBAETCS B COOTBETCTBUU C
HacTosLmMmuy MpaBunamm 1 MHbIMK TPeGoBaHMsAIMM 3akoHogaTenbcTBa Poccuiickoln Gefepaumn.
JonyckaloTcs Takke nepepbiBbl B CBSI3U CO CTUXUAHBIMK 6eACTBUAMU U Ype3BbIYaiHbIMU CUTYaLUSIMU.

11. YcnoBus onpegeneHns gatbl Hayana un (Unun) OKOHYaHWst OTONUTENbHOro Nepuoaa, a Takke gata
Hayana u (M) OKOHYaHUSA OTONUTESNBHOTO Nepuoa ycTaHaBNMBaOTCA COOCTBEHHUKAMM NOMELLLEHWI B
MHOFOKBapPTMPHOM JOME UIM COOCTBEHHMKAMM XKUMNbIX JOMOB CAMOCTOSITENbHO NMPU HANU4YUKN B TaKnx
JOMax aBTOHOMHOW CUCTEMbI OTOMNIIEHNSI U COTNAcytoTCs C UCTIONHUTENEM.

12. Ecnn cob6CTBEHHUKM NOMELLLEHWIA B MHOIOKBApTUPHOM JOME UM COBCTBEHHMKN XUIbIX JOMOB HE
YCTaHOBUIIN YCIOBUS ONpPeAeneHmns aatbl Ha4ana u (Mnm) OKkoOHYaHUs OTONUTENBLHOro Nepuoga unu gaTy
Hayana u (MnM) OKOHYaHUSA OTONUTESBHOrO Nepuoaa, a Takke ecnu TENoBasi SHEPTUA ANA HyX4
OTOMNNEHNSsI NOMELLIEHMI NOAAETCs NO CETU LIEHTPanNn30BaHHOro TennocHabXeHus, TO UICNOMHUTENb
HaYMHAET M 3aKaH4YMBAET OTONUTENbHbLIV NEpPUO B CPOKU, YCTAHOBMEHHbIE YNOMHOMOYEHHbLIM OPraHOM.
Mpun 3TOM Havano oToNMTENBLHOro NEpUoAa yCTaHaBNMBAETCA NPU CPEAHECYTOYHOM TemnepaTtype
Hapy>XHOro Bo3ayxa Hmxke +8°C, a KoHeL, OTONUTENbLHOro Nepuoaa - Npy CPegHEeCcCyTOYHOM TeMnepartype
Hapy>XHoro Bo3ayxa Beilwe +8°C B TeyeHue 5 cyTok nogpsa. OTonuTenbHbIN Nepuog OSMKEeH HaYMHATLCA
WK 3aKaH4MBaTLCA CO AHSA, Criefylowero 3a nocrnegHuM gHeM YKasaHHOro nepuoaa.

13. O6a3aHHOCTb 06EeCcneYnTb OTOBHOCTL K NMPEA0CTaBNEHNIO KOMMYHATbHBIX YCNYr BHYTPUAOMOBbLIX
WHXXEHEPHbIX CUCTEM, BXOASLLUMX B COCTaB 0bLLero nMyLLecTBa COGCTBEHHUKOB NOMELLIEHUI B
MHOIOKBapTUPHOM AOME, a TaKKe MEeXaHUYeCKoro, areKTpUYeCcKoro, CaHUTapHO-TEXHNYECKOTO U UHOTO
060pyA0BaHUSA, HAXOOALMXCA B XKUIOM NOMELLEHNM MHOTOKBAPTUPHOrO A0OMa UMW B XXUNOM AoMe (aanee -
BHYTPUKBapTMPHOE 060pyaoBaHue) 1 NpeaHasHaYeHHbIX Ang NpeaocTaBneHns KOMMyHanbHbIX YCNyr,
BO3naraeTcsi Ha CO6CTBEHHUKOB MOMELLEHN B MHOFOKBapTUPHOM [OME, COGCTBEHHWNKOB XMUrbIX AOMOB, a
TaKkKe Ha NpUBMeKaeMbIX UMW UCMIONMHUTENEN U UHBIX MWL, B COOTBETCTBMMN C IOTOBOPOM.

lll. Mopspok pacyeTta u BHeCEHUA NnaTbl 3a KOMMYHanbHbIe yCIyru

14. PacyeTHbI nepvogd ANs onnatbl KOMMYyHarbHbIX YCYyr yCTaHaBNMBaeTCs PaBHbIM KaneHAapHOMY
mecsuy.

15. Pasmep nnatbl 3a xonogHoe BogocHabxeHue, ropsiiee BogocHabxeHvne, BOOOOTBeAEHME,
anekTpocHabXeHne, razocHabXeHne 1 OTOMNNEHNE paccUnTbIBaeTCsa No Tapndam, yCTaHOBMNEHHbIM As
pecypcocHabxaroLwmx opraHm3aumin B nopsgke, onpeaeneHHoM 3akoHoaaTenscTBoM Poccuinckon
depepauuu.




17. MNpw npumeHeHnn Tapudos, Bkrtovarowmux B cebsa 2 n 6onee coctaengowmne (B HaCTHOCTU, pacyeT
CTOMMOCTMK haKkTU4eCkn NoTpebrneHHoro oobema KOMMYyHarnbHbLIX PECYPCOB U pac4eT CTOMMOCTU UX
nogaym), pasmep nratbl 3a KOMMYHarlbHble YCIyrM pacCYnTbiBaeTCs B BUAE CYyMMbl NnaTexewn no kaxaon
N3 3TUX COCTaBNSAOLLMX.

18. Npu npumeHeHnn TapmdoB, anddepeHLMPOBaHHbIX MO BPEMEHMN CYTOK (AHEBHbIE U HOYHbIE) 1 (UNn)
noTpebnsiemMon Harpy3ke 3a e4uHWLY BPEMeHW, pa3Mep nnatbl 3@ KOMMyHanbHbIe YCIyr pacCYnTbIBAETCS
ncxoas U3 nokasaHmm npubopoB yyeTa u COOTBETCTBYHOLLMX TapndOB.

|_|pl/l npon3eoacTee Tennosomn QHeprnn ana oTonneHna MHOrokBapTUpHOro oomMma c NCnoJib3oBaHNEM
aBTOHOMHOW CUCTEMbI OTOMMEHUS, BXOAsLLEN B cocTaB obLLero nvyuiecrtea COBGCTBEHHMKOB NMOMELLIEHWIA B
MHOrokBapTMpHOM aome (an OTCYTCTBUU LeHTpaliM3oBaHHOIO OTOﬂJ'IeHI/IFl), pasmMep nnatbl 3a oToneHne
paccynTbiBaeTCA ncxoad n3 nokasaHumn I'IpVI60pOB y4vyeTa n COOTBETCTBYHOLLNX TapVICbOB Ha TOnnBo,
ncnonb3dyemoe Ana npoun3soacrtea Tennosoun SHeprun. |_|pl/l 9TOM pacxogbl Ha coaepXXaHmne n peMoHT
BHYTPMOOMOBbIX MHXXEHEPHbIX CUCTEM, NUCMOJIb3YyEeMbIX 4114 NMPpOon3BOACTBA TennoBow QHEepPruun, BKI4arTCA
B NnaTy 3a cogepxXaHue U peMOHT XUNoro nomMeleHna.

Mpw npuroToBNEHUK ropsiyert Bodbl C UCMNOMb30BaHWEM BHYTPUAOMOBbIX UHXEHEPHBIX CUCTEM
MHOrOKBapTUPHOIo Aoma (Mpu OTCYTCTBUU LIEHTPANM30BaHHOMO NPUrOTOBIEHUS Fopsiyelt BoAbl) pasMep
nnaTbl 3a ropsiyee BOLOCHabXeHNe paccunTbIBAaETCS UCXOAS M3 NoKasaHuin NpubopoB yveTa u
COOTBETCTBYIOLLMX TapudoB Ha XONOAHY0 BOAY U TONMMBO, UCMONb3yeMble A5 MPUrOTOBMNEHNS ropsiven
BoAbl. [py 3TOM pacxofbl Ha coAepXXaHUe U PEMOHT BHYTPUAOMOBBIX MHXEHEPHbLIX CUCTEM, UCNOMb3yeMbIX
ANs IPUroTOBIEHMS ropsiveli BOAbI, BKIOYAIOTCS B MaTy 3a cogepXXaHne U peMOHT XUIOro NoMeLLeHus.

19. MNpun oTCYTCTBUM KONNEKTUBHbIX (06LLIEA0MOBBIX), OOLUMX (KBAPTUPHBIX) N MHAMBUAYaNbHBIX NPUOOPOB
yyeTa paamMep nnaTbl 328 KOMMYyHaIbHbIE YCIYTN B XWUMbIX MOMELLEHUSIX onpeaensieTcs:

a) Ans OTOMNSEeHNs - B COOTBETCTBMM C NOANYHKTOM 1 nyHKTa 1 npunoxeHus Ne 2 k HacTosawmmM MNpasunam.
Mpu 3TOM MCNONHUTENb NPOM3BOAMT 1 pa3 B ro KOPPEKTUPOBKY pasmMepa nraTtbl 3a OTOMNSIeHNe B
COOTBETCTBUM C MOAMYHKTOM 2 nyHkTa 1 npunoxeHus Ne 2 k HacTosawmm MNpasunam;

6) oNS XONOAHOro BOAOCHAXeHUs1, ropsiuero BOAoCHabXeHNs1, BOAOOTBEAEHUS 1 3NeKTPOCHabXeHus - B
COOTBETCTBUM C NoAnyHKTOM 3 nyHKTa 1 npunoxeHns Ne 2 k HacToswum Mpasunam. Ecnu nHoe He
YyCTaHOBIEHO JOrOBOPOM, NOTPebUTENb CYUTAETCA BPEMEHHO MPOXMBAIOLLMM B XUINOM NOMELLEHUN B
TeyeHune nepuoaa, NPOLAOIPKUTENBHOCTb M AeHb Havarna KOTOpPOro ykasaHbl noTpebutenem B yBeAOMMAEHWN,
HanpasnNsAeMOM UCTOMHUTENIO, a NPUXOAALLAACA Ha BPEMEHHO MpoXuBatoLLero notpebutens nnara 3a
KOMMYHarbHble YCryrn paccymTbiBaeTCA NPONoOpLMOHAaribHO KONMYECTBY NPOXAUTBLIX AHEN. Mpu 3TOM
ncnonHuTens npou3soauT 1 pas B kBapTar, a ecnv 3To NpeaycMOoTPeHO JOroBOpoMm - 1 pas B rog,
KOPPEKTUPOBKY pas3Mepa nnartbl 3a Takne KOMMyHarsbHble YCIyrn B COOTBETCTBMM C MNOANYHKTOM 4 nyHkTa 1
npunoxexusa Ne 2 k HacTtoswmMm MNpasunawm;

B) AN ra3ocHabXeHus - B COOTBETCTBUM C NOANYHKTOM S nyHkTa 1 npunoxeHusa Ne 2 k HacTosawmm
Mpasunam.

20. MNpw oTCYTCTBMM MHAMBMAYANbHbLIX NPUOOPOB yYeTa XONOAHON BOAbI, FOPSYEN BOAbI, NEKTPUHECKON
3HEpruu, rasa v TennOBOW SHEPTUN B HEXMUIbIX MOMELLEHNSX MHOFOKBapTUPHOro AoMa pasMmep nnathl 3a
KOMMYHarbHble YCMYrn B HEXUIIOM NOMELLEHNN pacCHUThLIBAeTCs N0 COOTBETCTBYOWUM Tapudam,
YCTaHOBMEHHbIM B COOTBETCTBUM C 3akoHoAaTenscTBOM Poccuiickon ®efepaumm, a Takke ncxoas 13
06BbeMOB NoTpebNeHHbIX KOMMYHarbHbIX PECYPCOB, KOTOPbIE ONpeaensaTCs:

a) AN XONOQHOro BOOOCHAOXEHUS U ropsadero BOAOCHabXeHus -pac4yeTHbIM NyTeM ncxoga N3 HOpmMaTmMBOB
BOJJ,OI'IOTpe6J'IeHVI9|, a npu nx oTcyTcTBun - B COOTBETCTBUN C Tpe6OBaHVIFIMVI CTPOUTENTIbHbLIX HOPM U
npasuin;

6) 4N CTOYHbIX BOA - KaK CyMMapHbI 06beM noTpebrieHHON X0No4HON 1 ropsivyen Boabl;

B) andarasau 3]'IeKTpVI‘-IeCK017I QHEepPrnn - pac4eTHbIM NyTem, corfnacoBaHHbIM pecprOCHa6>|<arou.|,el7|
opranaaumeﬁ C NULLOM, 3aKMIOYMBLUUM C HEWN [orosop, ncxoga N3 MOLLHOCTU N peXxnma pa60TbI
YCTAHOBJ1€HHbIX B 3TUX NOMELUEHUAX I'IOTpeGJ'Iﬂ}OLLI,VIX yCTpOVICTB;



r) ANsi OTOMNEHWS - B COOTBETCTBUM C NOAMNYHKTOM 1 nyHkTa 1 npunoxeHus Ne 2 k HacTosiwmm Mpasunam.
Mpwn 3TOM UCMONHUTENb NPOU3BOAUT 1 pa3 B rod KOPPEKTMPOBKY pasmepa nnatbl 3a OTOMNNeHne B NOpAaKe,
yCTaHOBMNEHHOM MoAnyHKTOM 2 nyHkTa 1 npunoxeHus Ne 2 k HacTosiwmm MNpasunam.

21. Mpwn o6opyaoBaHMM MHOTOKBApPTUPHOIO AOMa KOMSEKTUBHbLIMU (06LwenomMoBbIMK) Npubopamm yyeta u
npu OTCYTCTBUM MHAMBUAYArbHbBIX N 0OLWKUX (KBAPTMPHBLIX) MPUOOPOB yyYeTa pa3mep nnatbl 3a
KOMMYHarbHbl€ YCINyru B XXWNOM MOMELLEHUW onpeaensieTcs:

a) Ans XONOAHOro BOAOCHAOXEHUs], ropsiyero BOAOCHabXeHNs1, ra30CHabXeHUs1 U aneKkTpocHabxeHus - B
COOTBETCTBMM C NOAMNYHKTOM 1 nyHkTa 2 npunoxeHusa Ne 2 k Hactoawmm Npasunawm;

6) Ana oToNMneHus - B COOTBETCTBUM C NMOAMYHKTOM 2 NyHKTa 2 npunoxeHus Ne 2 k HacToawmm Npasunam.
Mpu aTOM McnonHUTENbL NPOU3BOANT 1 pa3 B rof KOPPEKTUPOBKY pa3mepa nnaTbl 3a OTOMMEHNE B
COOTBETCTBMM C NOAMNYHKTOM 3 nyHKTa 2 npunoxeHusa Ne 2 k HacTtoawmm Npasunam.

23. MNpw 060pyaoBaHMN MHOTOKBAPTUPHOIO A0Ma KOMMEKTUBHbIMY (06LLea0MOBBIMU) Npubopamu yYeTa u
obopyaoBaHNM YaCcTUYHO UK NOMHOCTBLIO MHAMBUAYANbHBIMU 1 (Mn) o6LWKMMK (KBapTUPHBIMK) Npubopamu
yyeTa pasMep nnaTbl 3@ KOMMYyHarnbHbIE YCNyri, NOTpebNEeHHbIE B XXMITOM NOMELLEHUN, 060PYA0BaHHOM
ykasaHHbIMU Npubopamu yyeTa, onpeaensieTcs:

a) Anst Xono4HOro BoAOCHaOXeHWs, ropsiHero BOAOCHabXEHNs1, ra30CHabXEHNS U 3NEKTPOCHAOXeHUS - B
COOTBETCTBUM C nognyHkToM 1 nyHkTa 3 npunoxeHna Ne 2 k HacToawmum MNpasunam;

6) Ana oToNMneHus - B COOTBETCTBUM C NOANYHKTOM 2 nyHkTa 3 npunoxeHus Ne 2 k HacToawmm Npasunam.
Mpu aTOM McnonHMTENbL NPOU3BOANT 1 pa3 B rof KOPPEKTUPOBKY pa3mepa nnaTbl 3a OTOMMEHNE B
COOTBETCTBMM C NOANYyHKTOM 3 nyHkTa 3 npunoxeHusa Ne 2 k HacTtoawmm Npasunam.

24. B cnyyae HeogHOKpaTHOro (2 1 6onee pasa) oTkasa noTpebutenem B 4ONycke UCMOMHUTENS NN
YMNONHOMOYEHHOr0 UM fnrLa B 3aHMMaemoe notTpebutenem xunoe NnoMeLLeHNe Ans CHATUS NOKa3aHui
NHAMBMAYanbHbIX NPMBOPOB yyeTa unu pacnpegenutenen:

B) NpY HEBbLINOJNIHEHMM NOTPebMTENEM 00A3aHHOCTEN, YKa3aHHbIX B MOANYHKTE "6" HACTOSILLEro NyHKTa,
WCMNOMNHWTENb BrpaBe NPOM3BeCTU pacyeT pa3mepa nnatbl 3@ KOMMYHarnbHbIE YCNYrn UCXOASA U3
HOpPMaTMBOB NOTPeONeHNa KOMMYHanbHbLIX YCNYr B COOTBETCTBMM C NyHKTamu 19, 21 n 22 HacToAwmx
Mpaeun n npunoxennem Ne 2 k HacToswmM NMpaBunam, HaunHasi ¢ Mecsila, B KOTOPOM Obina npoeeaeHa
nocnefHsAs NpoBepKa NpaBUbHOCTU CHATUS NOTpebrnTenem nokasaHun MHAMBMAYanNbHbLIX NPMOOPOB yyeTa
Unun pacnpegenurenen, nx UCNPaBHOCTU, a Takke LEeNOCTHOCTU Ha HUX Nomo;

r) nocne HanpaBreHus NOTpPedMTeENeM UCNONHUTENID 3asiBNieHUs (B NMCbMEHHON hOpMe) O NPUMEHEHUM
MHOMBMAYaNbHbIX NPMOOPOB yYeTa Unu pacnpegenuTenen ansa pacyeTta pasMmepa nnatbl 3@ KOMMyHarnbHble
YCINYTN U CHATUS UCNOSHUTENEM UNU YNONTHOMOYEHHBIM MM JTMLOM MOKa3aHUN MHAMBMAYamNbHbIX TPUbopoB
yyeTa unm pacnpegenurenen ncnonHutenb o6si13aH NpoM3BeCTM NepepacyeT pa3mepa nnaTbl B
COOTBETCTBUM C HacTosilwmmu Mpasunamu.



25. Mpn HanM4MM B MHOTOKBaAPTMPHOM JOME KOMNMEKTMBHbIX (06LLeA0MOBBIX) MPUOOPOB yyeTa
NoTpebneHns TENMOBON 3HEPTUN U HANMMYMX BO BCEX UMW B OTAENbHbBIX MOMELLEHUSAX pacnpeaenmTenen
pasmep nnaTtbl 3@ OTOMNSIEHNe PaccUnTbIBAETCA UCXOAS U3 cpeaHeMecsYHblXx 06bemoB noTpebneHns
TENMoBOW SHEPruun 3a NpeabIayLLmMi roa, a B criydae oTCyTCTBUS cBedeHun 06 obbemax noTpebneHus
TennoBOW dHepruun 3a nNpeabiayLLmnn rog -McxXoaa n3 HopMmaTtuea noTpebneHns Tennoson aHeprm 1 Tapuda
Ha TENJIOBY SHEPIuIo, YTBEPXKOEHHbLIX B COOTBETCTBUM C 3aKoHoAaTenbcTBOM Poccunckon degepaumm.
Mpu aTOM McnonHMTENb NPOU3BOANT 1 pa3 B rod KOPPEKTUPOBKY pa3mepa nnatbl 3a OToNneHne
noMeLLeHunin, 060pyA0BaHHbIX pacnpesenuTensmm, B COOTBETCTBMU C NOANYHKTOM 3 NyHKTa 3 NpUoXeHus
Ne 2 k HacToswmMM NMpasunam.

26. Paamep nnatbl 3a OTOMNSIEHNE B NOMELLEHUSAX, He 000pYAOBaHHbLIX pacnpegenutensMu, onpegenseTtcs
NCXOAsA 13 obLLen NNoLaamn XunbiX U oTansMBaeMblX HEXUIbIX MOMELLEHWIA U HOPMATMBOB NoTpebneHus
Tennosou aHeprun. Ecnu pacnpegenutensamm o6opynoBaHbl Xunble nomMmelleHns, oblas nnowaab
KOTOpbIX cocTaBnseT MmeHee 50 NpoueHTOB 06LLEel NNoLaan XuUblX NOMELLEHWUIA B MHOFOKBAPTUPHOM
Jome, TO pa3mMep nnaTtbl 3a OTONSIEHNE PacCUMTBLIBAETCA B COOTBETCTBUMN C NOAMYHKTOM 2 MyHKTa 2
npunoxenusa Ne 2 k HacTodAwmMm Npasunam.

27. BennyumHa, nony4yeHHas B pesynbTaTe KOPPEKTMPOBKM pa3mepa nnaTbl 32 KOMMYyHarnbHble YCryrn v
paccynTaHHasa B COOTBETCTBUM C nognyHkTamm "a" n "6" nyHkta 19, nognyHktom "r" nyHkTa 20, NognyHKTOM
"6" nyHkTa 21, nyHkTamu 23 n 25 HacToswmx Mpasun, yunTbiBaeTCA NpY Ha4YMCneHun Nnathbl 3a
KOMMYHanbHble YCryru, NoAnexailen BHeCeHUo B criegytoLemM Mecsue, Unm KomneHcupyeTcs
ncnonHuTenem notTpebutento He nos3aHee 1 mecsaua nocne nepepac4yeTa.

28. Mpu 06opyaoBaHUI KOMMYHATLHOWM KBapTUPbl 0BLUMMU (KBAPTUPHBLIMK) NpUBopamu y4eTa pasmep
nnaTbl 38 KOMMYHarbHbIE YCIYrY B 3TOM >KMUITOM NMOMELLEHWNN PacCYUTLIBAETCS:

a) Anst Xono4HOro BoAOCHabXeHWs!, ropsiHero BOAOCHabXeHNs, BOOOOTBEAEHUS, ra30CHABXEHUS 1
3NEKTPOCHABXEHNS - B COOTBETCTBMU C NOAMNYHKTOM 1 NyHKTa 4 npunoxeHus Ne 2 Kk HacTosALWmMM
MpaBunawm;

6) AN OTONNEHWS - B COOTBETCTBMU C NOANYHKTOM 3 nyHKTa 4 npunoxeHusa Ne 2 k HacToawwmm Npasunam.

29. MNpw 060pyaoBaHMN KOMMYHANBHOW KBapTUPbl OOLWMM (KBapTUPHBIM) U MHOUBMAYANbHbIMY Npubopamm
yyeTa aMeKTpPUYECKOn 3HePrMn pa3Mmep nnatbl 3a OCBeLLeHME NOMeLLeHNIn BCTIOMOraTenbHOro
NCMNONb30BaHUs, ABMSOLLUXCSA OOLLMM MMYLLECTBOM B KOMMYHarbHOW KBapTUPE, onpeaensieTcs B
COOTBETCTBUM C MYHKTOM 5 npunoxeHus Ne 2 k HacToswmm MNpasunam.

30. PacueT pasmepa nnatbl 3a ropsiiee BogocHaGXeHMe Npy NPUroTOBNEHUM ropsiyelt Boabl ¢
“cnonb3oBaHWeM OGLLEro MMYLLECTBA COOCTBEHHIKOB NMOMELLEHW B MHOTOKBAapPTUPHOM [OME UIK
MMYLLECTBa, NpUHaAsexallero CobCTBEHHUKY XKMUMOTo AoMa, NPOM3BOAUTCA UCXOASA U3 TapudooB (LieH) Ha
XONoAHYI0 BOAY, ras Uiu TEMNJIOBYIO SHEPTUIO, @ Takke 06bEMOB (KONMYECTBa) KOMMYHasTbHbIX PECYPCOB,
UCMOSb30BaHHbIX NMPY MPUIOTOBIIEHUM ropsiyeit BOAb.

31. B crnyyae HencnpaBHOCTM UHAMBUAYaNbHOro npubopa yveTa (ECnu B XUNOM NOMELLEHUN 00BEM
(konmyecTBO) NOTPEBNEHNsT KOMMYHarbHbBIX PECYPCOB ONpeaenseTcsi HeCKONbkMMK Npnbopamu yyeTa, TO
npu HeMcnpaBHOCTU XOTA Obl 0gHOro Npubopa yveTa) unm No NCTEYEHNM CPOKa Ero NOBEPKH,
YCTaHOBIIEHHOIO M3roTOBUTENEM, ECIIU UHOE HE YCTAHOBIIEHO HOPMATUBHBLIMW NPaBOBLIMU aKTaMu
Poccuickon ®egepaumm, nmbo B cnyyae HapyLleHWs LefIoCTHOCTN Ha HeM Nnom6, pacyeTbl MPOM3BOASTCS
B COOTBETCTBMM C NyHKTamn 19, 21 n 22 Hactosawmx MNpasun.

32. B nepuop ocyLiecTBneHns peMoHTa, 3aMeHbl, MOBEPKN NHANBUAYANbHOMO UKW KOSNEKTUBHOIO
(obwenomoBoro) npmubopa yyeTa, He npesbilwarowmin 30 kKaneHgapHbIX AHEN, 06BbEMBI (KONMYECTBO)
noTpebreHns XonoaHom Boabl, ropsaven BoAbl, 0TBEAEHHbIX ObITOBLIX CTOKOB, SIEKTPUYECKON SHEPTUN,
rasa v TENSIOBOM SHEPrMmn Ans pacyeta pasmepa nnaTbl 3a KOMMYHarlbHbIE YCIYT NCHUCTIAOTCS Kak
cpefHemMecsiyHoe noTpebneHne KOMMyHarbHbIX PECYPCOB U CpeaHEMECAYHbIN 06 beM OTBEAEHHbIX
ObITOBLIX CTOKOB, ONpeAerieHHble NO yKazaHHOMY Npubopy 3a nocrnegHue 6 mecsiLes, a ecnv nepunog
paboTbl NHANBMAYANBHOTO UK KONNEKTUBHOrO (06LLieaomMoBoro) npubopa yyeta coctaBui MeHbLUe 6
MecsLEeB, - TO 3a (hakTUYeCKMIn nepuog paboTbl npubopa yveTa, HO He Bbille HOPMATMBOB MNOTPeONeHns
COOTBETCTBYHLUNX KOMMYHaIbHbLIX YCIyT.

33. Ecnun B cnyyasix, ykasaHHbIX B NyHKTax 16, 27 n 28 HacTtosawmx [Npasur, onnata KOMMYHarbHbIX yCryr
ocylecTBreHa 6e3 Mcnonb30BaHUS NokasaHui NpMOOPOB yveTa 1 Npu 3TOM 3a40/HKEHHOCTb NoTpebuTens
no onriate KOMMyHarbHbIX YCNyr 3a nocriegHne 12 mecsaueB NPeBbILWAET 2 cpeJHEMECAYHbIX NnaTexa 3a



COOTBETCTBYIOLLYIO KOMMYHAIbHYIO YCIyry, UCMOMHWUTENb BripaBe Npov3BeCTV nepepacyeT pa3Mepa nnatbl
3a 3Ty KOMMYHaIbHYH YCIyry UCXoas U3 pakTuieckoro noTpebneHns KOMMyHarnbHbIX PECYPCOB, a Takke
notpe6oBaTb OT COBCTBEHHMKA XMIOro NMoMeLLLeHNs KoMMeHcauun yobITKOB.

35. Nnata 3a KOMMyHarnbHbIe YCIyru BHOCUTCA exemMecsiyHo, o 10-ro yncna mecsua, criegyroLlero 3a
NCTEKLUM MecsLeM, 3a KOTOPbLIN MPON3BOAMTCA onnaTta, ecnv JOroBOPOM ynpaBneHNss MHOrOKBapTUPHBLIM
OOMOM He yCTaHOBIEeH MHOM CPOK BHECeHuA nnatbl 3a KOMMYHarbHbl€ YCIyrn.

36. Ecnu pa3mep nnatbl 3@ KOMMYHanbHbIE YCINYr1, BHOCUMbIN HAHMMATENEM XXWUIOro NOMeLLEeHUS
rocyapCTBEHHOIrO UMM MyHULMMNANBHOTO XUIULLHOMO dhOHAA, MEHbLUE, YEM pa3Mep nnatbl,
YCTaHOBIIEHHbI [OrOBOPOM YNpaBneHnss MHOrOKBapTUPHbLIM JOMOM, OCTaBLUAsACA YacTb MnaTbl BHOCUMTCSA
HavimogaTenem B COrfacoBaHHOM C yMNpaBnsioLLen opraHusaLumen nopsgxe.

37.nata 3a KOMMYHarllbHbl€ YCIyrn BHOCUTCA Ha OCHOBaHUU NnaTeXHbIX JOKYMEHTOB, NpeAcTaBrideMblX
ucrnonHuTenem He nosgHee 1-ro yncna Mecsua, crnegyoLlero 3a UCTEKLLUM MecsLEeM, 3a KOTOpbIr
nponseognTcA onnaTta, ecrnii 4oroBopom ynpasiieHnAa MHOIroKBapTUpHbIM OMOM He yCTaHOBI1EH WHOW CpOK
npeacraeneHna nnaTteXHbiX JOKYMEHTOB.

38. B nnatexxHom fOKyMeHTe yKa3blBaloTCs:

a) MOYTOBbLIV aapec NOMELLEHNS, CBeAEHNS] O COBCTBEHHMKE (COOCTBEHHMKAX) MOMELLEHNS (C yka3aHUeM
HavMeHOBaHMs KPUANYECKOro Nuua unu MaMmunmn, UMeH 1 OTHECTB rpaxaaH), a AN XUIbIX NOMELLEHUI
rocy4apCTBEHHOIO U MYHULIMMNAMNbHOIO XUMNULLHBIX (DOHA0B - CBEAEHUS O HAHUMAaTENE XUMOro NoMeLLeHuns
(c ykasaHuem chbamunum, UMeHM 1 0TYeCTBa HaHUMaTenNs);

6) HaMmeHoBaHWe UCMNONHUTENS (C yKa3aHneM HauMeHOBaHUS HPUONYECKOro nuua unn daMmunum, UMeHmn n
oTYecTBa UHAMBMAOYANBHOTO NpeanpuHUMaTens), Homep ero 6aHKOBCKOro cyeTa U 6aHKOBCKME PEKBUSUTHI,
agpec (MecTo HaxoXaeHns), HoMepa KOHTaKTHbIX TenedoHOB, HoMepa hakcoB 1 (Npu HanuyMm) agpeca
3MEKTPOHHO NoYThl, agpec caiita B MUHPOPMaLIMOHHO-TENEKOMMYHUKALIMOHHOW ceTu obLiero
Nonb30BaHus;

B) yKa3aHue Ha onfiaymBaemsblil Mecsl, HaMeHOBaHVe OnnavynBaemMbiX KOMMYHarbHbIX YCIYT, 3Ha4YeHUs
TapnoB (LeH) Ha KOMMYyHanbHbIE YCyru, couMaribHON HOpMbl MOTPEBNEHs], ecrnv Takasi Hopma
yCTaHOBMEeHa, eaAnH1LbI U3MepeHust 06beMOB (KONMYECTBA) KOMMYHaIbHbIX PECYPCOB UMK OTBEAEHHbIX
CTOYHbIX BOZ;

r) o6bem (KonmyecTBo) NOTPEONEHHbIX B TEYEHNE PacYeTHOrO NeprMoaa KOMMYyHarbHbIX PECYPCOB U
OTBeAEHHbIX CTOYHbIX BOA, KOTOPbIN:

npn pacyeTtax Cc ncnornibsosaHnem nokasaHum nHansunayanbHbIX I'IpVI60pOB ydyeTa - yKa3biBaeTcA
I'IOTpe6VITeJ'IeM CaMOCTOATEeSIbHO B cneunarnbHbIX rpa(bax nnaTeXxHoro JoKyMeHTa (33 nckKn4vyeHnem
Tennosomn QHEeprnn Ha OTOI'IJ'IEHVIG);

npu pacyeTax C UCNOMb30BaHMEM MOKa3aHWI KOMNMEKTUBHbIX (00LLe[0MOBbIX) NPMOOPOB y4yeTa -
yKasblBaeTCHA UCNOMHUTENEM Mcxoasa n3 obbemoB (konuyectsa) noTpebneHns COOTBETCTBYHOLLMX
KOMMYHaIbHbIX PecypcoB (3a UCKIOYEHMEM TEMNOBOW 3HEPrnM Ha OTOMMEeHNne) N 06beMOB OTBEAEHHbIX
CTOMHbIX BOA, PACCYMTAHHbIX B COOTBETCTBMM C HACTOSILLMM pa3fernioMm;

npu pacyeTax 3a OTOMMEHNE C UCTMONb30BaHNEM MOKa3aHWUIN KOMNNEKTUBHbIX (06Lea0MOBbIX) 1 (Mnn)
MHOMBUAYarnbHbIX NPMBOPOB yyeTa -yKa3blBaeTCs UCMNOMHUTENEM C YHETOM MONOXEHUN nyHkTa 31
HacTosAwwmx MNpasun;

Mpy OTCYTCTBUM KOJINEKTUBHbIX (06LLEeA0MOBLIX) U (MNW) MHAVBUAYANbHLIX MPUGOPOB yyeTa - ykasbiBaeTcs



UCMOMNHUTENEM UCXOAst U3 HOpMaTuBa NoTpebneHnss KOMMYHarnbHbIX YCryr, obLLen nnoLwaamn noMeLLleHns
(ans oTONNEeHUst) UNM YMcna rpaxgaH, 3aperucTpUpoBaHHbIX B XXMITOM NMOMELLEHUN (A1151 XONO4HOro
BOJOCHabXeHWs1, ropsiyero BoAOCHabXeHUsi, BOLOOTBEAEHMS], SMEKTPOCHABXEHUSI U ra3ocHabxeHus);

JJ,) cBefeHunst 06 M3MeHeHnsX pa3mepa nnatbl 3a KOMMYHallbHble YCInyrn ¢ ykasaHnem OCHOBaHWI, B TOM
4yucne B CBA3N.

C NpoXXnBaHMeM BpPEMEHHbLIX XXUINbLIOB; CO CHWXXEeHNEM Ka4veCcTBa KOMMYHalbHbIX YCIyT;

C ynnartomn ucnonHutenem notpebutento HeycToek (LWTpadoB., NeHewn), yCTaHOBNEHHbIX dhedepanbHbIMm
3aKOHaMu 1 JOrOBOPOM,;

€) cBefleHUsi 0 pa3mepe 3a[0MMKEeHHOCTY Nnepes UCNoSIHUTENEeM 3a NpeablayLume nepuoabl;

) CBeAEHNs 0 NpedocTaBrieHnn cybcnanii u NbroT Ha onnaTy KOMMYHarbHbIX YCIyr B BUAE CKMOOK (4o
nepexona K NpefgocTaBneHnio cybcrnanii u KOMNeHcaLUuin Uim HbIX Mep coumarnbHON NoaaepKKu rpaxaaH B
OeHexHon dopme);

3) Apyrve cBefeHus, NpeayCMOTPEHHbIEe 3aKoHoA4aTenbCTBOM Poccuiickoin dPefepaumm n JOroBOPOM.

39.

40. Ecnn nHoe He yCTaHOBIEHO JOTOBOPOM, NOTpebuTenn Bnpase No CBoeMy BbliGOpY:

a) onnavymBatb KOMMYHallbHble YCINyrn Hannm4HbiMn OeHeXHbIMW cpeacTtBamu, B 6e3HanuyHom q:)opme C
ncnonb3oBaHMem cHeToB B Bbl6paHHbIX nmmn 6aHkax unm nepeBoaoM [eHeXHbIX CpeaCcTB 6e3 OTKPbITUA
6aHKOBCKOro cyeTa, a Takke NOYTOBLIMU nepesogamu;

6) nopyyaTb OpYrMM nLam BHECEHUE NaTbl 38 KOMMYHaIbHbIE YCIYTY BMECTO HUX JOObIMU cnocobamum,
He npoTMBopeYalLMmn TpeboBaHUsM 3akoHogaTenbcTea Poccuiickon defepaumm 1 JOroBopYy;

B) BHOCWUTb NNaTy 3a KOMMYHallbHble YCIyru 3a npowep,umﬁ Mecdul YacTtaMu, He Hapyllada yCTaHOBJ'IeHHbIVI
CPOK OKOH4YaHUA ee BHECEHUHA;

r) OCyLEeCTBNATL NPeABaPUTESIbHYIO OMnaTy KOMMYHarnbHbIX YCRyr B c4eT 6yayLumMx MecsiLeB.

41. Ycnosus OTCPOYKN U pacCpo4kn onnaTtbl KOMMYHarbHbIX yCnyr (B TOM 4Yucne norawieHme
3a40JHKEHHOCTHU No onfiate KOMMYHarbHbIX ycnyr) cornacoBblBalOTCA C UCNOJNTHUTENEM.

42. ndhopmaums 06 nameHeHun pasmepa nnatbl 3a KOMMYHarbHbI€ YCryri, TapudoB 1 HOpMaTUBOB
noTpebneHns KOMMyHarnbHbIX YCNyr HanpaBnNaeTca UCNONHUTENEM NoTpebuTento (B NMMCbMEHHON dopme)
He nosgHee Yem 3a 30 AHel [0 AaTbl BbICTaBAEHUS NNATEXHbLIX AOKYMEHTOB, HA OCHOBaHWUM KOTOPbIX
OyaeT BHOCUTLCA Nnarta 3a KOMMYyHarbHble YCNyry No HoOBbIM Tapudam unu HopmaTtmeam (ecnv MHOW CPOK
He yCTaHOBMNEH JOroBOPOM).

43. B cnyyae ecnu B XXWUIOM NOMELLLEHUN MPOXMBAKOT NOTPeOUTENN, KOTOPLIM B COOTBETCTBUY C
3akoHogaTtenbcTBoM Poccuickon degepaumnmn nnmn saakoHogaTenbcTBoM cyobekToB Poccumnckom
depepaunn 3a cHeT CPeaCcTB COOTBETCTBYHOLLMX OIOOKETOB NPEAOCTABMSTCS NPY ONfaTe KOMMYHarbHbIX
YCNyr NbroTbl B BUAE CKUAKW, pa3Mep MniaTbl 32 KOMMYHasbHbIE YCIYrM yMEHbLUAETCsl Ha BENUYNHY CKUOKM.

44.B cny4ae ecl B XXUJTOM NoMeLeHUN NpoXunearoT I'IOTpe6VITeJ'II/I, KOTOPbIM 3a CHeT CpeacTB
COOTBETCTBYHOLNX OropkeToB npenocrtaBnAaeTCAa KoOMNneHcauna pacxogoB no onyniate KOMMYyHalnbHbIX yCInyr
Mnn B OTHOLLEHUU KOTOPbIX MPUMEHAITCA UHbIE Mepbl coumarnbHomn noaaepiKku rpaxxgaH B OEeHeXHon
cbopme, pa3mMep nnatbl 3a KOMMYHalbHbl€ YCITYrM Ha BENMMYNHY KOMNeHcaunun nnm BerindmnHy
COOTBETCTBYHOLLUX Mep coumanbHom nogaep>XkKn He yMmeHblUaeTCcA.

45. OnnaTta KOMMYHarsbHbIX YCryr NoTpebuTensiMm, KOTopbiM B COOTBETCTBUW C 3aKOHOAATENbCTBOM
Poccuickon ®egepaumm npegocTaBnseTcs KOMneHcaumsa pacxogoBs Mo onfnarte KOMMyHarnbHbIX YCIyr Unuv B
OTHOLLUEHUN KOTOPbIX NPUMEHSIIOTCS MEPbI COLManbHOM NoAAEPKKN rpaXkaaH B AeHEXHON (hopMme,



ocyulecTBnaeTca be3s YMeEHbLUEeHNA pa3mMepa nnaTbl 3a KOMMYHalbHbl€ YCIyTrin.

46. OnnaTta KOMMYHarsbHbIX YCIyr NOTPedbUTensamMmn, KOTOPbIM NPEAOCTaBEHbI CyOCMAMMN Ha onnaTy XWUIbiX
NMOMELLEHUIA N KOMMYHarbHbIX YCIyr, MPOU3BOAMTCA B COOTBETCTBMM C 3aKOHOA4ATENLCTBOM Poccuickon
depepauun.

47. Paamep nnatbl 3a 6bITOBOI ras B GannoHax paccuyMTbLIBAeTCA NO YCTaHOBMEHHLIM B COOTBETCTBUM C
3akoHoAaTenbcTBoM Poccuiickoin denepaumm Tapmudgam ncxoas M3 Macchl GbITOBOrO rasa B 6annoHax,
npuoBpeTtaeMbIx NOTpPeGUTENEM.

48. Pasmep nnatbl 3a TBEpPAOE TOMNSIMBO PACCYUTLIBAETCS MO YCTAHOBMNEHHLIM B COOTBETCTBUM C
3akoHoAaTenscTBoM Poccuiickon denepaumm Tapudgam ncxoas M3 konvyecTsa (o6bema Unm seca)
TBepaoro Tonnuea. Pasmep nnaTbl 3a 4OCTABKY TBEpAOro TOMMNBa K MECTY, ykasaHHOMY noTpeGutenem,
ycTaHaBMMBaeTCA Mo cornalleHuio noTpebuTens u ucnonHutens (Npogasua).

IV. NMpaBa n 06s13aHHOCTU UCNONHUTENS
49. UcnonHutenb 0b6s3aH:
a) NpefocTaBnATb NOTPEOUTENO KOMMYHanbHbLIE YCIYTY B HEOOXOANMBIX A58 HEro o6bemax;

6) npegocTaBnATb NOTPEOUTENIO KOMMYHanbHbIE YCNYr Hagnexallero kadectsa, 6esonacHsle ansi ero
XWU3HW, 300POBbA U HE MPUYUHSOLLNE Bpeaa ero MMyLLLECTBY, B COOTBETCTBUM C TpeboBaHnsaMM
3akoHopatenbcTBa Poccuiickon ®epepaumm, Hactoawmmm Mpasrunamm 1 4OroBopom;

B) 3aK/o4aTh C peCcypcocHaGKaloLwyMMN opraHu3aumusmMm OroBopbl U CAMOCTOSITENBHO NMPOM3BOANUTL
KOMMYHarbHble pecypcbl, HeOBXoAUMbIE ANA NPEAOCTaBMNEHNUs KOMMYHarbHbIX YCIyT NoTpeGutensm;

F) CaMOCTOATENIbHO UM C NpuBnevyeHmnem gpyrmx numy 06CJ'Iy)KVIBaTb BHYTPUOOMOBbIE NHXXEHEpPHbIEe
CUCTEeMbI, C NCMNOJIb30OBaHUEM KOTOPLIX NPenoCcTaBATCA KOMMYHallbHbl€ yCINyrun n0Tpe6|/1Temo;

[) YCTpaHATb aBapuu, a Takke BbINOMHATL 3asiBKM NOTpebuTenen B CPOKKU, yCTaHOBSIEHHbIE
3akoHogaTtenscTBoM Poccuickon ®egepaunm n goroBopom;

e

) NPOU3BOAUTL B yCTaHOBIeHHOM pasgenom VIl HacToswmx MpaBun nopsiake ymeHbLIEHWE pasvepa
nnaTbl 3a KOMMYyHarbHbIe YCIyr Npu NpeaocTaBNeHn KOMMYHarbHbIX YCIYr HEHaANeXallero kKayectsa u
(Mnun) ¢ nepepbiBaMK, NPEBbILLAILWMMIA AOMYCTUMYHO NPOAOCIKUTENBHOCTb;

3) BECTU Y4YeT xanob (3asBneHui, TpeboBaHWUin, NPETEH3UI) NOTPEOUTENEN HA PEXUM U KAYECTBO
npegocTaBneHns KOMMYHarbHbIX YCAYT, y4eT UX UCMOSTHEHUS;

n) B Te4eHne 2 pabouunx gHeN ¢ gaTbl NonyyYeHus xanobbl (3aasneHus, TpeboBaHMs, NpeTeH3nn)
HanpaBnATb NOTPeOUTENIO U3BELLIEHNE O ee NpMeMe U NocreayLwemM yaoBneTBopeHun nmbo ob oTkase B
ee yOoBrneTBOPEHUN C yka3aHUEM MPUYUH 0TKa3a;

K) Npy nocTtynneHun xanobbl (3asBnexHns, TpeboBaHus, NnpeTeH3un) ot noTpedbutens o6 obHapyxeHun
3anaxa rasa B XUJbIX WU HEXUIbIX NOMELLEHMSX, a TaKKe Ha 4BOPOBON TEPPUTOPUM HEMELNEHHO
NPUHUMaTb Mepbl NO NPOBEPKE MONYyYEHHOM Xanobbl, B criydae obHapy>XeHus yTedku rasa - obecneuntb
6e3onacHOCTb NOTpebuTens 1 NUKBMAALMIO OGHapY>XEHHON YTeuKY;

n) uHdopMMpoBaTb NOTPEOUTENS B TEYEHUE CYTOK CO AHSA OOHApYXeHWUst Henonaaok B paboTe
BHYTPUAOMOBbIX MHXEHEPHbIX CUCTEM U (UNN) MHXEHEPHBIX KOMMYHUKaLMIA 1 060pyaoBaHus,
pacnonoXeHHbIX BHE MHOrOKBApTUPHOIO AOMa UMK XXUIoro AoMa (B cny4vae ero nnMYHoro obpatleHums -
HeMeZnNeHHO), 0 NPUYMHaX U NpeanonaraeMon NPOAOIMKUTENBHOCTM MPUOCTAHOBKM UMW OrpaHNYeHUst
npenocTaBneHns KOMMYHarbHbIX YCIYr, @ Takke 0 MPUYMHAX HapyLLEeHNUs Ka4ecTBa NpeaocTaBeHus



KOMMYHanbHbIX YCIyTr;

M) UHOPMMPOBaTbL NOTPEOUTENS O NNAHOBbLIX NEpepbIBax NPeaoCTaBreHNs KOMMYHAarbHbIX YCIyT He
nosgHee 4yem 3a 10 pabounx gHew OO HaYana nepepbIiBa;

H) no Tpe6OBaHI/Il0 r|0Tpe6|/|Ten;| HanpaBATb CBOEro npeacrasutena ana BblIACHEHNA NPUYNH
HenpenocTaBlieHnAa Unn npenoctaBiieHNA KOMMYHalbHbIX YCIyr HeHaanexalwlero kadecrtea (C
COCTaBJieHMeM COOTBETCTBYHOLLEro aKTa), a TaKxe akKkTa, CbI/IKCMpyPOLIJ,eFO Bpen, ﬂpM‘-IMHeHHbII;I XN3HWU,
340POBbI0 UIMN NMYLLECTBY I'IOTpe6VITeJ'IF| B CBA3U C aBapusaMu, CTUXUAHBbIMK BeacTBUAMMU, OTCYTCTBUEM UIN
HeKa4yeCTBEeHHbIM npegocTtaBiieHNneM KOMMYHarbHbIX YCIyT;

0) He nosgHee 3 gHen 8o npoeeaeHna ninaHoBbIX pa60T BHYTPW XXUINOro nomMmelleHna cornacoesatb C
I'IOTpe6VITeJ'IeM BpemMA O0CTyna B 3TO NOMeLWeHne nnn Hanpasnutb eMy nuCbMeHHOe yBedOMI1eHNne O
nposegeHmn pa60T BHYTPW XXUIOro nomMelleHna, B KOTOPOM YyKa3blBalOTCA:

npeanonaraemMble gata u BpemMma nposeneHus pa60T;

HoMep TenedoHa, No KOTOPOMY NoTpebuTens BNpaBe CornacoBaTb UHYIO AaTy W BPeMs NpoBeAeHUs
paboT, HO He no3fHee 5 pabounx AHEN C MOMEHTa NoNyYeHUs YyBeAOMIIEHNS;

BUA paboT, KoTopbI ByaeT NPOBOAUTLCS;

CPOKU NpoBefeHUs paboT;

HOIMKHOCTb, (PaMUITUS, UMS M OTYECTBO NULA, OTBETCTBEHHOIO 3a NpoBeAeHWe paboT;
M) NpegocTaBUTL NOTPEGUTENIO CreayoLLyto MHdopMaLumio 06 UCMoNHUTENE:

HanMeHOBaHue, MeCTO HaxoXaeHus (a/:l,pec €ro NoCToAHHO D,eﬁlCTBleUJ,eFO NCNOJTHUTENIbHOIO opraHa),
cBefeHnda o rocyp,apCTBeHHoﬁ pernctpauun, pexnmm paﬁOTbI, (baMMﬂI/Iﬂ, nMA N OTHECTBO pyKoBOAUTENA, a
Ana nHamBuayanbHOro npeanpunHmMmartend - 4ONOoJIHUTENbHO CBEeAEeHUA O FocyﬂapCTBeHHOVI perncTtpaumn n
HanMeHOoBaHWe 3aperncTpmnpoBaBlLLEro ero opraHa (yKa3bIBaPOTCF| B OOroBope, a Takke pasmMmellaroTcd Ha
Aockax obbABNEeHNI, pacnonoXXeHHbIX BO BCEeX NoAbe3axX MHOIoOKBapTUPHOro 4omMa unm B npegenax
3eMeJ1IbHOro y4yacTtka, Ha KOTOpOM pacnosioXxeH MHOFOKBapTMprIVI OOM, a Takke Ha Aockax 06bABNEHUN,
pacnonoXXeHHbIX BONU3M XKnMbiX IJ,OMOB);

agpeca 1 Homepa TenegoHOB OUCNETHYEPCKON, aBapUNHOM UNN aBapUNHO-AUCNETYEPCKON Cryx6
(yka3biBaloTCH B JOroBOpe, a Takke pasmeLLaloTcs Ha Aockax 00 BbSABNEHUIN, pacnonoXeHHbIX BO BCEX
noabe3nax MHONoKBapTUpPHOro gomMa unu B npeaenax 3eMmesibHoro y4acTtka, Ha KOTopoM pacnonoXeH
MHOrOKBapTUPHbLIA A0M, a Takke Ha Aockax OO bABNEHUIN, PaCcnoNoXeHHbIX BOMM3N XUrbIX JOMOB);

pasmMepbl TapuMgoB Ha KOMMYHarbHbIe YCIyri, HaAbaBoK K TapudaM 1 PEKBU3UTLI HOPMATUBHBIX NPaBOBbIX
aKTOB, HA OCHOBaHWUM KOTOPbIX NPUMEHSATCA Tapndbl (pasmMeLLarTcst Ha Aockax OO bABNEHWN,
pacnonoXeHHbIX BO BCEX MOAbE3aaX MHOrOKBapTUPHOrO AoMa Unu B Npeaernax 3eMesibHOro y4yacTka, Ha
KOTOPOM pacrosoXeH MHOroKBapTUPHLIN JOM, a Takke Ha AocKax 00baABNeHWI, pacnonoXeHHbIX BGNnan
XWUNbIX JOMOB);

nopsiaoK 1 oopmMa onnaTbl KOMMYHarnbHbIX YCyr (Yka3blBaloTCcs B JOrOBOpeE, a Takke pasMeLLaloTcst Ha
Jocke 06bsBNEHNI B MOMELLEHUN UCTIOSTHUTENS B MeCcTe, OCTYNHOM S5l BCeX NoceTuTenei);

napameTpbl Ka4yecTBa NpeaoCTaBNeHns KOMMYHanbHbIX YCRyr, NpeaenbHble CPOKU YCTPaHEHUS aBapuyn
WHbIX HapYyLUEeHWI nopsiaka NpefoCcTaBneHns KOMMYHarbHbIX YCIyr, YCTaHOBINEHHbIE 3aKOHOA4ATENLCTBOM
Poccuiickon ®egepauun, a Takke nHdopmaums o Hactoawmx Npasunax (ykasbiBaoTCs B JOrOBOpPE, a
TakkKe pasMeLLalTcs Ha oCke 06bABNEHUI B NOMELLIEHUN UCMOMHUTENST B MECTe, AOCTYMHOM ANs BCeX
notpebutenen);

cBefeHnda o MakcumarbHO ,D,OI'IyCTVIMOIZ MOLLHOCTH I'IpI/I60pOB, O60py,EI,OBaHMﬂ N ObITOBbIX MaLLWH, KOTOpble
MOXET UCMNOJ1b30BaTb I'IOTpe6VITeJ'Ib Ana yooBneTBopeHuns ObITOBbIX HY>X[, (yKa3bIBa}0TC$| B D,OFOBOpe);

HavMeHoBaHusl, agpeca u TenedoHbl peaepanbHbIX OPraHoB UCNOMHUTENBHOM BNAcTu (MX
TeppuTopmrarbHbIX OpraHoB W Noapas3feneHunin), opraHoB UCNONHUTENBHOW BriacTh cybbekToB Poccuiickon



denepalum 1 OpraHOB MECTHOTO CaMOyMNpaBfieHuUs], YNONHOMOYEHHbIX OCYLLEECTBIISITL KOHTPOSb 3a
cobntogeHmem HacToswmx [MNpaBun;

p) Npou3BOAMTb NO TPeGOBaHUIO NOTPEOUTENS CBEPKY NiaThbl 3a KOMMYHarbHbIE YCIYrM U He no3aHee 3
paboymnx AHel BblAaBaTb 4OKYMEHTbI, MOATBEPXKAAOLME NPaBUIbHOCTL HAYUCTIEHUS NOTPEBUTENLO
nnaTexei c y4eTOM COOTBETCTBMS KayecTBa NpeAoCcTaBnseMblX KOMMYHaIbHbIX YCryr Tpe6oBaHusm
3akoHopatenbcTBa Poccuiickoin Penepaumn, HacTosiwmm MNpasunam 1 4oroBopy, a Takke NpaBunbHOCTb
HaYUCNEHUs YCTAHOBIEHHbIX dbeeparnbHbIMU 3aKOHAaMU U JOTOBOPOM HEYCTOEK (LUTpadoB, NeHew);

C) HECTU MHble 06A3aHHOCTU, NpeaycMoTpeHHble XXunuiHbiM kogekcom Poccuiickon denepaumm n
MPUHSATLIMM B COOTBETCTBUM C HUM ApyruMu cbeieparnbHbiMy 3aKOHaMK, UHBIMU HOPMaTUBHbIMM
npaBoBbIMMX akTaMu Poccuiickoin denepaumm n 4OroBOPOM.

50. NcnonHuTens nMmeeT nNpaso:

a) TpeboBaThb BHECEHNs NNaThbl 3a NOTpebneHHble KOMMYHarbHbIE YCNyru, a Takke B Cryyasx,
yCTaHOBMEHHbIX heaepanbHbIMK 3aKOHaMu U [OFOBOPOM, -yNnaTbl HEYCTOEK (LUTpadoB, NEHEN);

6) TpeboBaTb AoNycKka B 3apaHee CornacoBaHHOE C NOTpebuTenem BpemMsi B 3aHMMaeMOe UM XUroe
nomeLLeHne paboTHUKOB UNN NpeacTaBuTenen NcnonHuTens (B ToM Ynucre paboTHMKOB aBapuiHbIX CryX0)
Onst OCMOTPa TEXHUYECKOrO U CAHUTAPHOIO COCTOSIHUSI BHYTPUKBAPTUPHOTO 060pyA0BaHMS 1 BbINOMHEHUS
HeobxoauMbIX PEeMOHTHBIX paboT, a Ans NMKBuaauumM asapun - B Nioboe Bpems;

B) TpeboBaTb OT NOTPebUTENs NOMHOro BO3MeLLEHUS YObITKOB, BO3HUKLLMX MO BUHE NoTpebuTens u (1nu)
YNIEHOB €ro CeMbW, B Criy4ae HeBbINOMHeHNs noTpebutenem 0693aHHOCTU AoNyckaTb B 3aHUMaeMoe UM

Xunoe nomelleHne paboTHUKOB U NpeacTaBuUTeNen UCNOMHUTENS (B TOM Yncre paboTHVMKOB aBapyiHbIX

cnyx0), B crnyyasx, ykasaHHbIX B NoAnyHkTe "4" nyHkTa 52 HacToswwmx MNpasun;

F) B 3apaHee corfacoBaHHoe C ﬂOTpe6MTeﬂeM Bpemsd, HO He Yalle 1 pasa B 6 mecsLes, OCYyLUEeCTBNATb
NPOBEPKY NPaBUITbHOCTU CHATUA I'IOTpe6VITeJ'IeM nokasaHum nHamsmnagyarbHbIX I'IpVI60pOB yyeTa, ux
MCNpaBHOCTU, a TaKxe LUeJIOCTHOCTUN Ha HUX nnomo;

4) NprMocTaHaBnMBaTb UMW OrpaHMYMBaThL B Nopsigke, yCTaHOBIIEHHOM pasaenom X HacToswmx Mpasun,
nogady noTpebuTento ropsivuen Bogbl, SMEKTPUYECKON 3HEprun 1 rasa;

€) OCYyLLEeCTBMATb MHbIE NpaBa, NpeaycMoTpeHHble XXunuiHelm kogekcom Poccuickon ®enepaumm, UHbIMU
degepanbHbIMU 3aKOHaMK U JOrOBOPOM.

V. lMpaBa un 0693aHHOCTU NoTpeduTens
51. MNMoTpebutenb nMeeT Npago:

a) nony4aTb B HEO6X0AMMbIX 06 bEMaxX KOMMYHarbHble YCIyr Hagnexallero kayecTsa, 6esonacHbole Ans
€ro XXW3HW, 300POBbS U HE NPUYUNHSIIOLLNE BPeda ero MMYLLLECTBY;

6) nonyyaTb OT UCMOMHUTENSA CBEAEHNUSA O COCTOSIHUM pacyHeToB Mo onnaTe KOMMyHarnbHbIX YCryr (NMMYHO
UNn Yepes CBOEro npeacTaBuTens);

B) nony4yatb OT UCNOJNMTHUTENA aKT O HenpeaocTaBieHnn nnu npenocTtaBneHnn KOMMYHanbHbIX yCnyr
HeHaanexallero kayectsa n 06 YCTPpaHEeHUN BbIABIEHHbIX HE4OCTAaTKOB B YCTAaHOBJIEHHbIE CPOKWU;

F) nony4yatb OT UCnonHUTens VIH(*)OpMaLI,VIIO 00 ob6bemax u kadyecTse KOMMYHanbHbIX YCnyr, yCrnoBuUax Ux
npegocrtaeliieHna, nsSMeHeHnn pasmMmepa nnatbl 3a KOMMYHalbHble YCIyrn U nopaake nx onnartbl,

)J,) ObITb B COOTBETCTBMM C HACTOALLMMU I'Ipanu'laMM mnnn ooroBopom noJiIHOCTbK UM YaCTU4HoO
0CBOBOXAEHHBIM OT onnarhbl KOMMYHanbHbIX yCIyr B nepnog BpeMeHHOro oTCyTcTtBmA no Mecty
MNOCTOAHHOIO XUTEenbCTBa UK 3a Nepmnoa HenpenoctaBneHnAa KOMMYHanbHbIX yCNyr;

e) Tpe6OBaTb ynnatbl UCNOJTHUTENNIEM HEYCTOEK (U.ITpa(pOB, I'IeHeVI) npun HenpeanocTtaBeHN KOMMYHallbHbIX
ycnyr unnu npegocTtaBneHnm KOMMYyHarbHbIX YCIyr HeHaanexaulero ka4ecrtsa B nopdagke n cnydvasx,



npeayCcMoTpeHHbIX (*)e,D,epaJ'IbeIMI/l 3aKOHaMu " 0orosopom;

X) TpeboBaTb OT UCNONHUTENS BO3MELLEHUS YOBITKOB 1 Bpeada, MPUYMHEHHOIO XXMU3HWU, 300POBbIO UMK
nmyLLecTBy notTpedutens (NpoXuBatoLLMX COBMECTHO C HUM N1L) BCNEACTBME HENPEAOCTaBNEHUS Unn
NpeaoCcTaBneHNs KOMMYHanbHbIX YCIYr HEHaaexallero Ka4ecTsa, a Takke MopanbHOro Bpefa B nopsiake
N pasmepax, onpegensemMbix B COOTBETCTBMM C 3aKoHOoAaTeNbLCTBOM Poccuiickon denepaumm;

3) TpeboBaTb NpeabaABEHNs YNONHOMOYEHHBIM NPeaCcTaBUTENEM UCMONMHUTENS OOKYMEHTOB,
NOATBEPXKAAKLMX UX MOSTHOMOYMS, B CIlydasX, ykasaHHbIX B noanyHkTax "6" u "r" nyHkta 50, noanyHkTax
"0" n "e" nyHkra 52 Hactoawwmx Mpaswun;

I/l) OCyLLEeCTBIATb UHbIEe NpaBa, npeayCMOTpPEHHblIe KunuwHeim kogekcom Poccuiickomn Cbe,qepau,mm n
NPUHATBIMU B COOTBETCTBUM C HUM OpYyrmMun qae,uepaanuMM 3aKOHaMU, MHbIMN HOPMAaTUBHbIMU
npaBoOBbIMUN aKTaMu Poccunckon Cbe,qepau,mm 1 OOoroBopom.

52. MNMoTpebutens 0643aH:

a) Npyn 0BHapY)XeHNN HEUCMPABHOCTEN (aBapuil) BHYTPUKBaPTUPHOrO 060pYA0BaHUS, KOMNMEKTUBHBLIX
(obwenomMoBhbIx), 06LWKMX (KBAPTUPHBIX) UNN MHOUBMOYANbHbIX NPUOOPOB y4eTa HEMeaIeHHO coobLaTthb O
HWUX MCNOSHMTENIO U B aBapuUiiHo-cnacaTenbHYyo Cryx0y, a npu HanM4ymMm BO3MOXHOCTH - MPUHMMaTb BCe
BO3MOXHbIE MEPbI MO X YCTPAHEHWIO;

6) Npu noxapax, aBapusix Ha BHYTPUAOMOBBIX MHXEHEPHbIX CUCTEMAX, a TaKKe MPU UHBIX HapPYLLUEHUSIX,
BO3HUKAIOLLMX NMPU UCMOSb30BaHUN KOMMYHambHbIX PECYPCOB, HEMEANEHHO COOBLLATh O HUX UCTIOSTHUTENIO
1 B aBapuiHO-cNnacaTenbHyto Cryxoy;

B) B LIeNsAX y4eTa KOMMYyHarnbHbIX pecypcoB, nogaBaeMblX NOTPEGUTENIO, UCMONb30BaTh KOMNEKTUBHbLIE
(obwiegomoBbie), 06LMe (KBapTUPHbIE) UMK MHAMBUAYanNbHbIE NPUGOPLI yYeTa, BHECEHHbIEe B
rocydapCTBEHHbI PeecTp CPeaCcTB U3MEePEHUI;

B e e e D

4) AonyckaTb B 3apaHee COrnacoBaHHOE C UCTIONHUTENEeM BPEMS B 3aHMMaeMOe Xuroe nomeLleHne
paboTHMKOB 1 NpeacTaBMTENEN NCNOMHUTENS (B TOM YMcie paboTHUKOB aBapUMHBLIX Cy»x0),
npeacTaBuTENen opraHoB rocyaapCTBEHHOIO KOHTPOIS U HaA30pa Ars OCMOTpa TEXHUYECKOTO U
CaHWTapHOro COCTOSIHWS BHYTPUKBAPTUPHOTO 060pyA0BaHUS U BBINOMHEHUSI HEOOXOAUMBIX PEMOHTHbIX

paboT, a NpeacTaBMTENEN UCNIONMHUTENS (B TOM YMcCre paboTHMKOB aBapuiHbIX CNyx0) Ansg nukeuaaumm
aBapwui - B ntoboe Bpems;

€) B 3apaHee cornacoBaHHOe C UCMonHUTeNeM Bpems (He yalle 1 pasa B 6 MecsiLieB) oGecneynTb gonyck
ANS CHATUS NOKasaHuii oBLUMNX (KBAPTUPHBIX) U MHAMBUAYATbHBIX NPMBOPOB yYeTa;

)K) l/IHCbOpMI/IpOBaTb ncnonHuTens o6 N3aMeHeHMM OCHOBaHUIN U ycnoewh Nnonb3oBaHNUA KOMMYHalbHbIMA
ycnyramm n nx onnartbl HE nNo3gHee 10 paGO‘-IVIX OHew C gathbl npounsowennx N3MEHEHWI;

3) CBOEBPEMEHHO 1 B NMOMHOM 06beMe BHOCUTL MraTy 3a KOMMyHanbHbIe yenyru. B cnyyae HeBHeceHns B
YCTaHOBJEHHbI CPOK NnaTthbl 38 KOMMYyHarbHbIE YCIyr1 NOTpebuTens ynnaynBaeT UCNOSNHUTENIO NEHN B
pasmepe, yCTaHOBNEHHOM XKnnuLHbIM kogekcom Poccuiickon denepauun, 4To He ocBoboxaaeT
noTpebuTtensa oT BHeECEHMS NnaThl 3@ KOMMYyHalbHbIE YCNYTn;

N) HECTU UHble 06A3aHHOCTK, NpegycMoTpeHHble XKunuiwHeiM kogekcom Poccuiickon ®enepaumm, MHbIMA
denepanbHbIMU 3aKOHaMK U JOrOBOPOM.

53. MNMoTpebutento 3anpeLyaeTcs:

a) ncnonb3oBaTh ObITOBbIE MaLLMHbI (MPUBopPLI, 060pyAOBaHME) C NACMOPTHON MOLLHOCTbIO,
npeBbiLLaloLWwert MakcuMarnbHO AOMYCTUMbIE Harpy3ku, onpeaensemMble B TEXHUYECKUX XapaKTepucTukax
BHYTPWAOMOBbIX UHXEHEPHbIX CUCTEM, YKa3aHHbIX B TEXHUYECKOM MacrnopTe XUIoro nomeLleHus, BegeHme
KOTOPOro OCYLLECTBISIETCH B COOTBETCTBUM C MOPSIAKOM rOCYAapCTBEHHOTO yyeTa XUMULLHbIX (POHAOB;



6) npon3BOAUTb CIIMB TENJTOHOCUTENA U3 CUCTEMbI OTOMIEHNA bes paspeleHna NCNONHUTENA;

B) CaMOBOJIbHO MPUCOEANHATECS K BHYTPUAOMOBBLIM MHXEHEPHBIM CUCTEMAaM UMM MPUCOEANHSITECS K HUM B
06x0p4 KOnneKkTuBHbIX (06LLea0MOBbIX), 06X (KBApTUPHBIX) UM UHAMBUAYANbHbLIX NPMOOPOB yyeTa,
BHOCUTb M3MEHEHMWS1 BO BHYTPMOOMOBBIE UHXEHEPHbIE CUCTEMbl 6e3 BHECEHWS B YCTAaHOBMNEHHOM Mopsiake
N3MEHEHMWIN B TEXHNYECKYHO JOKYMEHTALMI0 HA MHOTOKBAPTUPHbIA I0M U XXUITON AOM MO0 B TEXHUYECKUIA
nacnopT >UNoro NoMeLLeHUs;

F) CaMOBOJ1bHO yBENN4YMBaATb MOBEPXHOCTUN HArpesa I'IpVI60pOB oTonneHnsa, yCTaHOBJIEHHbIX B XXKUJTOM
nomMelleHnn, cebillle NnapamMmeTpoB, YKa3aHHbIX B TEXHNYECKOM NacnopTe XUoro nomMeLleHuna;

VI. I'Iopm:ox nepepac4yeTa nnaTtbl 3a oTAeJNIbHblIe BUAbl KOMMYHalNbHbIX yCnyr 3a nepuon
BpPeéMeHHOro oTcyTcTtBus ﬂOTpeGMTeﬂeVI B 3aHMMaeMOM XUJTOM noMeLlleHnun

54. MNpun BpeMeHHOM OTCYTCTBUW NOTPEGUTENS B XXUINOM NoMeLleHnn 6onee 5 NoMHbIX kaneHaapHbIX aHew
noApsiA OCYLLEeCTBNAETCS NepepacyeT Nnathbl 3a XoNoAgHoe BoAOCHaGXeHWe, ropsiuee BogocHabxeHue,
BOJIOOTBEEHME, ANEKTPOCHaBXeHMe 1 rasocHabxeHue.

55. MepepacyeT pasmepa Nnatbl 3a KOMMYyHarbHble YCNyry, ykadaHHble B NyHkTe 54 HacTosAwmx Mpasun,
OCYLLECTBSAETCS NPU OTCYTCTBUM B XXUIOM MOMELLEHNN UHAMBUAYaNbHbLIX NPUGOPOB y4YeTa Nno
COOTBETCTBYIOLLMM BMAAM KOMMYHaIIbHbIX YCIyT.

56. I'Iepepacqu pa3mMmepa nnatbl 3a KOMMYHarllbHbl€ YCITyr OCyLLECTBAETCA UCMONMHUTENIEM B Te4YEHUe 5
pa60qu OHen Ha OCHOBaHUM NMUCbMEHHOrO 3asiBIEHMUS ﬂOTpe6MTeﬂﬂ, nogaHHOro B Te4eHne mecqdua nocrne
OKOHYaHuA nepmnoga BpeMeHHOro oTcyTcTBumA I'IOTpe6VITeJ'IF|. PeSyJ’IbTaTbI nepepacyeTta pasmepa nnatbl
OTpaXxakTCd B NnaTeXXHoOM AOKYMeEHTe, npeacTtaBiideMoM B Nopdake, yKkasaHHOM B NYyHKTe 36 HacToAWmNX
I'Ipanu'l. K 3asBnenuio npunararTca AOKYMEHTbI, noATBepXaarwne npoaosnkKUTernnbHOCTb nepuoaa
BPE€MEHHOIo OTCYyTCTBUA I'IOTpe6I/IT€J'IF| n (I/II'IVI) npoXmnearwLwmnx COBMECTHO C HUM AL, NO MeCTy
MOCTOAHHOIO XUTENbCTBa. ,D,OKyMeHTOM, noareepxgarvwmm BpeMeHHoe OTCyTCTBUe I'IOTpe6l/ITeJ'IF|Y MoryT
ABNATbCA:

a) Konnsl KOMaHAMPOBOYHOIO YAOCTOBEPEHNS UM CipaBka O KOMaHAUPOBKE, 3aBEPEHHbIE MO MECTY
paboThl;

6) cnpaBka 0 HAaXOXAEHUW Ha NEYEHUN B CTALIMOHAPHOM FIe4ebHOM yUpexaeHuu;

B) Npoe3aHble GuneTbl, 0OPMIEHHbIE HA MS NOTpebuTens (B criyyae ecnv nmMsi noTpebutens
yKa3blBaeTCsl B AaHHbIX IOKYMEHTax B COOTBETCTBMU C MpaBuUniaMmn Ux ohopMIIEHUS ), UMK UX KOMWU;

r) cyeTa 3a NPOXMBaHWE B FOCTUHULE, OGLLEXUTUN UMM OPYTOM MECTe BPEMEHHOro NpebbiBaHnsa Unn nx
KOMUU;

[) crnpaBka opraHa BHYTPEHHMWX e O BPEMEHHOW pernctpauum notpedbutens no Mecty ero BpeMeHHOro
npebbiBaHUs;

€) cnpaBka opraHu3aLun, OCYLLECTBISIOWEN OXPaHY XUIOro NOMeLLEeHWsl, B KOTOPOM noTpebuTenb
BPEMEHHO OTCYTCTBOBAJ;

)K) MHbl€ OOKYMEHTbI, noATBepXaatoume BpeMmeHHoe OTCyTCTBMe I'IOTpe6VITeJ'IF|.

57. Ncnonnutens BnpaBe CHMMaTb Konun npeabAaBiAeMblX I'IOTpe6VITeJ'IeM AOKYMEHTOB U NPOBEPATb NX
NOANMMHHOCTb, NOJIHOTY N AOCTOBEPHOCTb coAepKallnXca B HUX CcBeJeHUn, B TOM Yncne nytem
HanpaBneHunsa OdDVILI,VIaJ'IbeIX 3anpocoB B BblgaBLUNE NX OpraHbl U opraHu3aunn.

58. MNMepepacyeT pa3mepa Nnatbl 38 KOMMYHarbHbIE YCIYrM NPOU3BOANTCS NPOMOPLMOHANBHO KONUYECTBY
[OHel BpeMEHHOro OTCYTCTBUS NOTPEOUTENS, KOTOPOE ONpeaensieTCs UCX0AsA U3 KONMMYECTBa NOMHbIX
KaneHaapHbIX AHEN ero OTCYTCTBUS, He BKIOYash AeHb BbIObITUS C MecTa ero NocTOsiHHOMO XUTENbCTBA U



OEeHb ﬂpVI6bITI/lﬂ Ha 3TO MecCTO.

59. I'Iepepacqu pa3mepa nnatbl 3a BOOOOTBEeAEeHNE OCYLLECTBIAETCA B Cllydae nepepacyeTta pa3mepa
nnaTtbl 3a X0NogHOE BO4OCHAbXeHNe 1 (I/IJ'IM) ropavee BOJOCHabxeHue.

VII. Mopsaaok n3mMeHeHUsi pa3mepa nnaTtbl 32 KOMMYHanbHbIe YCNyrM NPy NpeaocTaBleHUn
KOMMYHasbHbIX YCIyr HeHagnexalero Ka4ecTsa v (Mnu) ¢ nepepbiBaMu, NPeBbILAKLUMU
YCTaHOBIEHHYI0 NPOAOIKUTENBHOCTL

60. Mpu NpegocTaBneHU KOMMYHambHbIX YCIYT HEHaANEeXallero kayecTsa u (Mnu) ¢ nepepbiBamm,
MPEeBbILLAIOLLMMMN YCTaHOBIEHHYI0 npunoxeHrem Ne 1 k HacToswwym MNpaBunam NpoaoIKUTENBHOCTb,
pasmep Nnathbl 3a KaXayo KOMMYHanbHYH YCIyry NoaneXuT YMeHbLUEHWIO B COOTBETCTBUM C YKa3aHHbIM
MPUIOXEHUEM.

61. Npw nepepbiBax B NpegocTaBneHnn KOMMYHaNbHOW YCNyrn, NPeBbILLAoLWLMX YCTaHOBNEHHYIO
NPOOOIMKUTENBHOCTb, @ Takke Npu npoBeAeHun 1 pa3 B rog npodunaktnyeckmx paboTt B COOTBETCTBUN C
nyHktom 10 HacTosAwmx MpaBun nnarta 3a KOMMyHarbHble YCIYrv Npy OTCYTCTBUM KOMNEKTUBHbIX
(obLeoMOoBbIX), OOLWMX (KBAPTUPHBIX) UM MHAUBMAYANbHbLIX NPUOOPOB y4eTa CHUXKAEeTCHa Ha pasmep
CTOMMOCTM HenpeaoCTaBNeHHbIX KOMMYHaIbHbIX YCyT.

62. O6bem (KONMYECTBO) HENPEAOCTABEHHOINO KOMMYHarbHOIro pecypca paccumMTbiBaeTCA UCXOAsA U3
HopmaTuBa NOoTpebneHnss KOMMyHanbHOW yCryru, Konnyectsa notpebutenen (4na BogocHabxeHus,
BOOOOTBEAEHUS, SNEKTPOCHAOXKEHNS U ra30CHabXeHns) unmn obLLel nnowaam Xunbix NOMeLLeHni (ans
OTONIEHNSA), @ TAKKe BPEMEHWN HEMPELOCTABNEHNS KOMMYHarbHON YCNyru.

63. B Ccny4ae eclnm ncnoniHnTenb nocne 3akin4eHnda 4oroBopa CBOEBPEMEHHO HE NPUCTynui K
npenocTtaBfieHN0 KOMMYHanbHbIX yCNyr, ﬂOTpe6MTeﬂb Brnpase ﬂOTpe6OBaTb OT UcnonHnTena Bo3MelleHna
NMOHECEHHbIX y6bITKOB nynnartbl HeyCTOVIKVI B COOTBETCTBUU C rpaXgaHCKMM 3aKOHO4aTeN1IbCTBOM,
3akoHo4aTenbCTBOM O 3aluTe npas I'IOTpe6I/ITeJ'Iel71 1 OoroBopom.

VIIl. Mopsgok ycTaHoBneHus dakta HenpeaocTaBleHUsi KOMMYHarnbHbIX YCNyr Unum
npeAocTaBlieHUA KOMMYHanbHbIX YCNyr HeHaanexaliero kayecrea

64. B cnyyae HenpeaocTaBneHust KOMMYHanbHbIX YCyT Unu NPpeaoCTaBneHNst KOMMYHaIbHbIX YCyr
HeHadnexalyero kayecTsa noTpebutens ysegomMnseT o6 9TOM aBapUiHO-ANCTETYEPCKYHO CIYX0y
MCNOMNHUTENS UMK MHYIO CNyx0y, ykazaHHY0 NCNONHUTENEM (aanee - aBapuiHo-gucneTyepckas crnyxoa).

65. CoobLeHune o0 HenpeaoCcTaBneHN KOMMYHanbHbIX YCIyr UMY NPeAoCTaBNeHNs KOMMYHanbHbIX YCryr
HeHagnexallero kayectsa MoxeT BbITb caenaHo noTpebutenemM B NMCbMEHHON hopme 1nm YCTHO (B TOM
yncne no tenedoHy) 1 NoanexnT obsasaTenbHON perncTpaLumn B aBapuiHo-gucneTyepckon cnyxoe. MNpu
3TOM noTpebuTtens 0653aH cooBLMTL CBOM haMUmmnio, MS U OTHECTBO, TOYHBIN aapec NpoXunBaHus, a
Takxke BWA HenpeaocTaBneHHON KOMMYHanbHOW YCNyrn unv npeocTaBneHHon KOMMYHanbHON yCryru
HeHaanexauwero kadectsa. CoTpyaHMK aBapuUnHO-gMcneT4epckon cnyxobl 0693aH coobWwnTb
noTpebuTento cBeeHns o nuue, NPUHSABLLEM 3asBKY (DaMunuio, UMs 1 OTHECTBO), PErnCTPaLMOHHbIN
HOMep 3asBKu1 U BpeMs ee npuema.

66. B criyyae ecnv coTpyaHWKY aBapURHO-AMUCTETYEPCKON CNYXObl M3BECTHbI MPUYMHBI HENPEAOCTaBNEHNS
KOMMYHarnbHbIX YCIyr Uy NpeaoCcTaBieHns KOMMYyHanbHbIX YCIyr HeHaAnexallero kayecTea, OH 06s3aH
HEeMeZneHHo coobLMTL 06 3TOM NOTPeGUTENto U caenaTb COOTBETCTBYIOLLYIO OTMETKY B XXypHare
perucTpauum 3asiBok. 3Ta OTMeTKa ABMNSETCA OCHOBaHWEM ANS NpU3HaHUS UCNONHMTeneM dakra
HenpenoCTaBMNeHNs KOMMYHarbHbLIX YCIYT Ui NPefoCTaB/IeHUst KOMMYHaIbHbIX YCIyr HeHaanexallero
KayecTBa.

61. B cnyyae ecnv cCOTpyAHMKY aBapuNHO-OUCNIETYEPCKON CINyObl HE N3BECTHbBI NPUYNHbI
HenpeAoCcTaBreHNs KOMMYHambHbIX YCIyT Unn NpefocTaBneHns KOMMYHarbHbIX YCNyr HeHaanexallero
KayecTBa OH 06513aH cornacosaTb ¢ noTpebnTenem TOHYHOE BpeMs 1 AaTy YCTaHOBeHMs dakTta
HenpeAocTaBeHNs KOMMYHanbHbIX YCIYT UiN NPOBEPKX kKayecTBa NpefocTaBeHns KOMMYHarbHbIX YCIyT.
Mo pesynbTaTamM NPoOBEPKM COCTaBMAETCH akT O HENPEeAOCTaBNEeHNN KOMMYHAaIbHbLIX YCyr nnu
npeAocTaBneHMn KOMMYHarbHbBIX YCIyr HeHaanexallero ka4ecTBa, KOTopbI NoOANMCLIBaeTCs
noTpebuTenem (Mnu ero NnpeacTaBUTENeM) 1 UCMONHUTENEM (MK ero NpeacTaBnTeNeM).

68. Ecnu noTpe6utens (Unu ero npeactaBuTesb) U UCMONMHUTENb (MM ero NPeacTaBuTeNb) He NPULLIAN K



€MHOMY peLLeHN0 OTHOCUTENbHO KayecTBa NPeAoCTaBNeHNst KOMMYHarbHbIX YCIyr, TO UMK
ONpefensnTca HOBOE BpeMS U AaTa OLEHKWN kayecTBa NpefoCTaBNeHns KOMMYHarnbHbIX YCIyr, Ha KOTOPYIO
npurnawaeTcs npeacTaBuTenb rocy4apCTBEHHON XUMMULLHON MHCNEKLUUN 1 NpeAcTaBUTeNb 0BLLEeCTBEHHOrO
06beamHeHnsa notpebutenen. No pesynbTataM NOBTOPHOW OLEHKN KavyecTBa NpeaocTaBneHus
KOMMYHaIbHbIX YCINYr COCTaBNSeTCs akT 0 HENPEAOCTaBIEHNN KOMMYHambHbIX YCAYT UK NpeaocTaBeHnn
KOMMYHanbHbIX YCNYr HEHaAMNexXallero ka4ecTsa, KOTOpbI NoAnMcbIBaeTcst notpebutenem (unu ero
npegcTaBuTenem) U UCNoNHUTENEM (MnK ero nNpeacTasmTeneM). Hapsay ¢ ykazaHHbIMU NL @MU akT MOXeT
ObITb NOANMCAH NpeacTaBUTENEM roCyAapCTBEHHOM XUNMULLHOW UHCMEKUMN 1 NPeacTaBuTenem
obwecTBeHHOro o6begmMHeHNst noTpedbuTtenen.

69. B akte o HenpeaocTtaBieHNU KOMMYHanbHbIX yCnyr nnnu npeaoctaBeHnn KOMMYHarbHbIX yCnyr
HeHaanexatllero ka4yecrBa yKa3blBalOTCA HapyLeHNA napamMeTpoB Ka4eCcTBa, BpeMAa 1 AaTa Havana
HenpeanocTaBlieHNA KOMMYHalbHbIX YCIyr Unu npenocrtaBieHnda KOMMYHanbHbIX yCIyr HeHaaneXatllero
KayecTBa.

70. JaToi Ha4yana HenpeaoCTaBNeHUst KOMMYHanbHbIX YCIYT UK NPeaoCTaBeHNs KOMMYHaIbHbIX YCIyr
HeHadnexallero kayecTBa cuuTaeTcs:

a) BpemsA nogayu I'IOTpe6VITeJ'IeM B aBapMVlHo-umcnequpCKyro cny>|<6y 3aABKU O QDaKTe HenpeaocTtaB1ieHNA
KOMMYHarnbHbIX YCNyr U1 npeaoctaBiieHnA KOMMYHarbHbIX yCIyr HeHaanexatllero kKa4yectea,

6) BpeMsl, ykazaHHOe B aKTe, COCTaBIIEHHOM WCMOMHUTENEeM B NOPSAKE, ONpeaeneHHoM nyHKkTaMu 67 - 69
HacTosiwmx MpaBur, - B criyyae BbISIBIIEHUS] UCNIONTHUTENEM hakTa NpefoCTaBNeHNs KOMMYHasIbHbBIX YCIyr
HeHaasieXxallero kayecrsa;

B) BpEMS Ha4yana npefocTaBfieHVs KOMMYHanbHbBIX YCIyr HeHaanexallero kayecTsa, 3adyKcMpoBaHHoe
KONNEeKTUBHbIM (06LLEeA0MOBBLIM), OOLWMM (KBAPTUPHBLIM) UMM MHAUBUAYanbHBIM Npubopamu yyeTa, - B
cnyyae duKcaumm NpedocTaBneHnss KOMMYHarnbHbIX YCIyr HEHaanexallero kayectsa npubopamu yyeta.

71. AKT 0 HenpeJoOCTaBNEHUN KOMMYHaMbHbIX YCYT UMW NPeAOCTaBNEHNM KOMMYHarbHbIX YCIyr
HeHaznexallero kayecTBa siIBNSIeTCS OCHOBaHWEM Af1si nepepacyeTa pasMepa nnatbl 3a KOMMYyHasbHble
ycnyru, a Takke Ans ynnatbl UCNONMHUTENEM HEYCTOMKM 3a HapyLleHue CBoux 0b6s3aTenbCeTB B pasmepe,
YCTaHOBMEHHOM (hefeparbHbIMU 3aKOHaMU 1 JOrOBOPOM.

72. B cnyyae npuyvHEHVs UCNONMHUTENemM unu TpeTbuMmy nuuamim yepba XusHu, 340pOoBbI0 1 (Mnn)
MMyLLECTBY NOTPeObUTENS UNM COBMECTHO NMPOXUBAIOLLMX C HAM L, 00LLeMy UMYLLECTBY COGCTBEHHUKOB
NMoMeLLEeHUA B MHOrOKBapTUPHOM JOMeE UCNOMNHUTENb (MnK ero npeacraBuTenb) U noTpedbutens (Mnu ero
npeacTaBuTeNb) COCTaBNSIOT U NOANUCHIBAIOT akT, B KOTOPOM UKCUpYyeTCst haKT MPUYMHEHUST TaKoro
yuwiepba. YkasaHHbIN akT AOMKeH OblTb COCTaBNEH UCNOMHMTENEM U NOANNCAH €ro YNONHOMOYEHHbIM
npeactaBuTenemM He nosgHee 12 yacoB ¢ MoMeHTa obpalleHusi NoTpeduTens B aBapuMnHO-AUCTIETYEPCKYHO
cnyx0y. B crnyyae HEBO3MOXHOCTM NOANUCAHMA akTa noTpebutenem (Mnu ero npeacTaBUTENEM) OH
JormKeH ObITb NognucaH AByMsl o4eBMaLamMu.

73. Akt 0 HenpeaocTtaB1IEeHNU KOMMYHalbHbIX YCIyr Unn npeaoctaBiieHUM KOMMYHallbHbIX yCIyr
HeHaanexawlero ka4yectsa Uinn akT o NpuyYnHeHnun yu.l,ep6a XU3HU, 300pOBbLI0 N UMYLLIECTBY ﬂOTpeGMTeﬂﬂ
nnn COBMeCTHO NpoXueBakwowmnx ¢ HAM nuu, 06Lu,emy nvyiecTey COBCTBEHHNKOB MOMELLEHNI B
MHOrokBapTMpHOM AOMe COCTaBAEeTCA B 2 aK3emMmnnapax, oaunH U3 KOTOPbIX nepenaeTcd r|0Tpe6|/|Temo
(VIJ'IVI ero I'IpeD,CTaBVITeJ'IIO), BTOpOVI -0CTaeTCAa y ncnomfiHuTens.

74. I'Iepmop, npenocTtaBlieHnA KOMMYHalbHbIX YCIyr HeHaanexalwlero kadectsa CHMTaeTCAa OKOHYEHHbIM!

a) Co AHA noanucaHnsa notTpebuTtenem (Mnu ero npeacTaBUTeNeM) akta 06 ycTpaHeHUM HEAOCTATKOB
npegocTaBneHns KOMMYHarbHbIX YCyr, oopMseMoro B nopsake, onpeaeneHHoM nyHktamu 67 - 69
HacTosAwwmx MNpasun;

6) c MOMeHTa BO30GHOBIEHMSA NPeAOoCTaBEHNs KOMMYHaIbHbIX YCINyr Haaexallero ka4ecTea,
3a(PUKCUPOBAHHOIO COOTBETCTBYIOLLMM NPUBOPOM yyeTa.

IX. OTBeTCTBEHHOCTb UCMOJIHUTENS U NoTpebuTens

75. cnonHutens HeceT YCTaHOBJ1€HHYIO 3aKOHO4aTEIbCTBOM Poccuickon dJe/JepauMM OTBETCTBEHHOCTb



3a HapyLwleHne Ka4vyecTtBa M nopsanka npenocrtaBlieHNAa KOMMYHarbHbIX YCIyT.

76. icnonHuTenb HeCeT yCTaHOBMNEHHYIO 3akoHoaaTenbcTBoOM Poccuickon degepauumn oTBETCTBEHHOCTb
3a BpeA, NPUYMHEHHbIN XU3HW, 340POBbLI0 U UMYLLECTBY NOTPEOUTENS, a Takke nmuamM, COBMECTHO
NPOXUBAIOLUM C HAM, BCNIEACTBUE HENPEOOCTaBNEHUS KOMMYHAbHBLIX YCIYr UMW NpeaoCcTaBeHns
KOMMYHaIbHbIX YCNYr HEHaANeXallero ka4ectsa He3aBMCHMMO OT €70 BUHbI.

McnonHuTenb ocBoboXaaeTcs OT OTBETCTBEHHOCTY 3a yxXyglleHne Ka4ectBa KOMMYHalbHbIX yCNnyr, eCcii
OOKaXeT, 4TO OHO Npon3oLuNo Bcreactene obcTosTENLCTB Henpeop,onmmoﬁl cunbl. K Taknm
obcToATENBCTBAM HE OTHOCSITCS, B YACTHOCTH, HapyuwleHune obsa3aTenbCcTB co CTOPOHbI KOHTpareHToB
NCNOMNHUTENS UNn OencTems (6e3ﬂ,el7ICTBVIe) NCNONMHNTENA, BKINOYaA OTCYTCTBUE Y UCNONMTHUTENA
HeobXoaNMbIX OEHEXHbIX cpencTs.

77. MNoTtpebuTtens Bnpase NoTpeboBaTh OT UCMONHUTENS yNnaTbl HEYCTONKM (WTpadoB, neHen) B
COOTBETCTBMM C 3aKOHOAATENBCTBOM O 3aliuTe npas notpebutenen.

Mpwv NpegocTaBneHMn KOMMyHanbHbIX YCIyr HeHaanexallero kayecTea noTpeduTens Bnpase noTpetosaTtb
OT UCMOMHUTENS yNnaThl HEYCTOEK (LUTpachoB, NEHEN) B NPEAYCMOTPEHHbLIX JOrOBOPOM CreayoLmnx
cnyvasx:

a) ecnv CyMMapHoe BpeMsi MepepbIBOB B MPEAOCTABNEHNN KOMMYHambHbLIX YCAYT 3a pacyeTHbIN nepuog
npesbllaeT 4ONYCTUMbIE NepepbIBbl B NpeoCcTaBNeHnn KOMMYHanbHbIX YCIYr, YCTaHOBMNEHHbIE B
npunoxeHuun Ne 1 kK HacToswwmm Npasunawm;

6) ecnu gaBneHve X0No4HOWM UK ropsiveit Bodpl, @ Takke TeMrnepaTypa ropsiyei Boabl B Touke pasbopa He
oTBevaloT TpeboBaHWsAM, yCTaHOBIIEHHbIM 3aKkoHoAaTeNbcTBOM Poccuiickoii defepaunm;

B) ecrniv JaBneHne CeTeBOro rasa B XMITOM NOMELLLEeHMN He COOTBETCTBYEeT TpeboBaHMAM, YCTaHOBINEHHbIM
3akoHogatenbcTBoM Poccuickon dPepepauuu;

r) ecnv napameTpbl HAMPSKEHNUST U YaCTOThbl B 3NIEKTPUYECKON CETU B XXWUMOM MOMELLEHNM HE OTBEYatoT
TpeboBaHMSAM, YCTaHOBIEHHbLIM 3aKkoHoA4aTenbLCTBOM Poccuickon ®egepaunu;

4) ecnu TemnepaTypa Bo3ayxa B XXMITOM NOMELLEHNM B MHOTOKBApTUPHOM AOMe (B TOM YMCIE B OTAENbHON
KOMHaTe B KBapTUpE) UMK B XKUIIOM AOME HWKE 3HAUYEeHWUN, YCTAHOBMEHHbIX 3aKOHOAATENLCTBOM
Poccuiickon ®epepauun, bonee Yem Ha BENUYMHY JOMYCTUMOrO OTKITOHEHUS TemMnepaTypbl 1 €Criu
OaBneHve BO BHYTPUAOMOBOM CUCTEME OTOMNEHMSI MEHbLUE 3HAYeHWs1, yKasaHHOro B NpunoxeHun Ne 1 k
HacToswwum Mpasunam. Ecnv nHoe He ycTaHOBNEHO 4OroBOPOM, NOTPebuTENb Bnpase noTpeboBaTh OT
NCMNONMHUTENS ynnaTbl HeycToek (LWTpadoB, NeHel) 3a Heka4YeCTBEHHOEe OTOMNSIEHNE B Criydae nNpoBeaeHus
noTpebuTenem MeponpuUATUA NO NOATOTOBKE XKMUIMOro NOMELLEHMS K SKCNyaTauum B OCEHHE-3UMHUN
nepuog;

€) ecnu B aBapumHO-ANCNETYEPCKOM crnybe oTCyTCTBYET permctpauus cooblieHnsa notpeburens o
HapyLleHUN Ka4yecTBa NpeaoCTaBieHNs KOMMYHanbHbIX YCIYT MU X HENPeaoCTaBNeHUY;

) noTpebuTens Bnpase NoTpeGoBaTh OT UCMOMHUTENS YNnaTbl HEYCTOEK (LUTpadoB, NeHen) B Apyrux
crnyyvasix, NpedyCMOTPEHHbBIX [OFOBOPOM.

78. Ilnua, HeCBOEBPEMEHHO U (MMN) He NMOMHOCTBIO BHECLUME NNaTy 3a KOMMYHarbHbIE YCNyrn (4OMKHUKK),
00sa3aHbl ynnaTuTb UCNOSNTHUTENIO MEHN B pa3mepe, YCTAaHOBMEHHOM YacTbio 14 ctatbn 155 XunuwHoro
Kogekca Poccunckon degepauuu.

X. anOCTaHOB.ﬂeHMe unu orpaHnyeHmne npegoctaBiieHNAA KOMMYHarnbHbIX yCcnyr

79. VicnonHuTenb Bnpaee 6e3 npeaBapuUTenbHOro yBe4oMIEHUS NOTPebuUTens NpuocTaHoBUTb
npefocTaBrieHne KOMMYHanbHbIX YCIyr B CIyyae:

6) BO3HMKHOBEHMS CTUXMNHBIX 6EACTBMI 1 Ype3BblYaliHbIX CUTYaLMi, a Takke Npyu HeobXo4MMOCTH MX



nokanunsauun n yctpaHeHus.

80. cnonnutens BrpaBe NpMoCTaHOBUTb UMK OrpaHN4YnUTb NpegocTaBneHne KOMMYyHarbHbIX YCIyr 4Yepes 1
MecdL nocne NMCbMeHHOro npeaynpexneHna (yBe,qomneva) nOTpe6MTeﬂﬂ B Cny4yae:

a) HenosnHon onnaThbl n0Tpe6|/|TeneM KOMMYHarlbHbIX YCIyT. Mo HenonHon onnaTton KOMMYHalbHbIX yCnyr
NOHUMAaeEeTCA Hann4dne y I'IOTpeGVITeJ'IH 3a[40/MKEHHOCTU MO onsiaTe OAHOW MUIM HECKOMNBbKUX KOMMYHaJlbHbIX
ycnyr, I'IpeBbILLIaPOLLl,eﬂ 6 exemecsiyHbIX pasmMepoB nnaTbl, onpeaefnieHHbIX NCXo4d U3 COOTBETCTBYHOLLUNX
HOpMaTnBOB I'IOTpeGJ'IeHVIH KOMMYHarnbHbIX yCInyr n Tapmcbos, ﬂeVICTByIOUJ,VIX Ha AeHb orpaHn4yeHuna
npegocrtaBiieHNA KOMMYHarbHbIX yCnyr, nNpu ycrnoBun oTCyTCTBUA CcornalleHna o noralleHnn
3a40JKEHHOCTH, 3aKI4YeHHOro I'IOTpe6VITeJ'IeM C ncnomnHutenewm, n (VIJ'IVI) Npn HEBbINOJTHEHUN ycnoavu7|

Takoro cornaweHus;

—

F) nony4yeHna CooTBETCTBYIOLLEro npeanncaHna ynoJIHOMOYEeHHbIX rocy4apCTBEHHbIX UM MyHULMNanbHbIX
OpraHos,

[) UCMonb3oBaHNsA NoTpebuTenemM GbITOBbLIX MalLWH (NPpUGopPoB, 060pyA0BaAHUSA) MOLLHOCTbIO,
npeBbiLLaloLWLEel TEXHUYECKNE XapaKTEPUCTUKM BHYTPUOOMOBBIX MHXEHEPHbIX CUCTEM, YKa3aHHbIE B
TEXHWYECKOM MacrnopTe XMMoro NoMeLLEeHNs;

€) HeylOBMNEeTBOPUTENIbHOTO COCTOSAHUA BHYTPUOOMOBBIX MHXXEHEPHBIX CUCTEM, 38 TEXHUYECKOE COCTOSIHIE
KOTOPbIX OTBEYaeT NoTpebuTenb, YyrpoXaloLlero aBapuei Unn cosaatoLLero yrpo3ay Xu3Hu 1 6esonacHocTu
rpaxkgaH, yaoCTOBEPEHHOrO NoApasaeneHem rocyaapcTBEHHOM XUMULLHOW UHCMEKUMM cyGbekTa
Poccuiickoin Pegepauym UN UHLIM OpraHoM, YNONTHOMOYEHHbLIM OCYLLECTBNATb rocyAapCTBEHHbIN
KOHTPOIb M HaA30p 3a COOTBETCTBMEM BHYTPUAOMOBBIX MHXEHEPHBLIX CUCTEM, a Takke BHYTPUKBAPTUPHOTO
06opyaoBaHUs yCTaHOBIEHHbIM TpeGoBaHNAM.

81. Ecnu nHoe He npegycmoTpeHo beaepanbHbiMy 3akoHamu, ykasamu lNpeangeHta Poccuiickon
®epepauun n noctaHoBneHuamu MNMpasutensctea Poccunckon degepauun, MCNOAHUTENb MPU HANUYMK
BWHbI NoTpebuTensa Bnpase nocne npeaynpexaeHns (B NMCbMEHHON opMe) NPUOCTaHOBUTb UMK
OrpaHnYnTL NpeaocTaBneHne OAHON UMM HECKONBKNX KOMMYHarbHbIX YCIyr B criydyae, ykasaHHOM B
noanyHkTe "a" nyHkra 80 HacToswwmx Mpasun, B cnegytoLem nopsgke:

a) UCNosnHUTENb HanpaBenseT (B NMCbMEHHON hopme) NoTpedbuTento yBeaoMIEHNE O TOM, YTO B Criyyae
HenoralleHunsi 3aJ0MKEHHOCTU B TeYeHre 1 Mecsila C MOMEHTa HanpaBneHUsi yKasaHHOro yBeJOMIIEHUS
npefocTaBreHne eMy KOMMYHanbHbIX YCYr MOXET OblTb NPUOCTAHOBIEHO U (1K) orpaHuyeHo. NepeyeHb
3TUX YCNyr NnpunaraeTcs K yBeAOMIEHNIO, KOTOPOE JOBOAUTCS A0 CBEAEHMS NOTpeduTens nyteM BpyyYeHus
nopA, pacnucKy Unu HanpaeneHns Mo NoYTe 3akasHbIM MUCbMOM (C OMUCLIO BMIOXEHWS) MO YKa3aHHOMY UM
NOYTOBOMY afpecy;

6) Npu HenoraleHUn 3aJ0MKEHHOCTN B TE4YEHME YCTaHOBMNEHHOTO B YBEAOMIIEHNM CPOKa UCMOMNHUTENb
BMpaBe OrpaHW4nTb NpefocTaBlieHne ykasdaHHbIX B YBeAOMIEHUN KOMMYHaIbHbIX YCyT C
npeaBapuTenbHbIM (3a 3 CyTOK) MMCbMEHHbBIM M3BeLLieHeM noTpebutens;

B) B ClnyYae HenoraweHusa o6paaoBaBme|?10$| 3a[10/MKEHHOCTM 1 MO UCTeyeHun 1 mecsiua co AHS BBeAeHUS
orpaHunyeHuna npegocTtaBneHna KOMMYHarbHbIX YCIyr UCNOJTHUTENb UMEET NpaBOo NPUOCTaHOBUTb
npenocrtaBlieHe KOMMYHallbHbIX YCIyr, 3a UCKIKD4YeHNneM oTonneHna, XonogHoro BOZAOCHabXeHus n
BOogooTBEeAeHUA.

82. [NprocTaHoBNEHNE UK OrpaHUYeHne NPeaoCcTaBNEHNs KOMMYHarnbHbIX yCryr (MMbo nogayun
KOMMYHaInbHbIX PECYPCOB) MOXET OCYLLUECTBASATLCA 40 NUKBMAAUNM 3a405MKEHHOCTM NN YyCTpaHeHUs
BbISIBITEHHbIX HapyLLeHuii. [pegocTaBneHne KOMMyHarbHbIX YCIyr BO30OHOBSIETCS B TeYeHue 2
KaneHgapHbIX HE C MOMEHTa YCTPaHEHUS MPUYKH, YKkadaHHbIX B NyHkTax 79 n 80 HacTosAwmx Npasur, B
TOM YMCre C MOMEHTA NOMHOro MoralleHns noTpedburenem 3agomKEHHOCTH.



83. lNpu orpaHmMyeHnn NpegocTaBneHNs KOMMYyHanbHbIX YCnyr (MMbo nogavm KOMMyHarnbHbIX PpecypcoB)
NCMONHUTENb BNPaBe BPEMEHHO YMEHbLUUTL 06beMbI (KONMYECTBO) Nodadn noTpebutento oTaenbHbIX
KOMMYHarbHbIX PECYpCOB U (Mnn) BBECTU PEXMMHOE NPEeLOCTaBMNEHNE KOMMYHAaNbHbIX YCIyT.

84. NprocTaHOBNEHWE UMK OrpaHUYeHNe NPegoCTaBNeHUss KOMMYHanbHbIX ycnyr (nMGo nogaum
KOMMYHarbHbIX PECYPCOB) HE MOXKET CUMTaTLCA PacTOPXKEHWEM AOroBopa.

85. MprocTaHoBeHWe UNK orpaHnyeHne NpeaocTaBeHnst KOMMYHanbHbIX yeryr (MMbo nogayn
KOMMYHarnbHbIX PECYPCOB) NOTPEOUTENAM, MOMHOCTHIO BLINMONHSIIOLLMM 06513aTeNIbCTBa, YCTaHOBIEHHbIE
3akoHogaTenbCTBOM Poccuiickoin degepaumm u 4OroBopoM, He [onycKaeTcs.

86. [lenctsusa no NPMOCTaHOBIIEHUIO UMW OTPaHUYEHUI0 NPEAOCTABMNEHN KOMMYHANbHbIX YCnyr (Moo
nofaye KOMMYHarbHbIX PECYPCOB) HE AOMKHbI MPUBOANUTD:

a) K NoBpexaeHuto obLLero nmylecTsa COGCTBEHHUKOB MOMELLLEHWUI B MHOTOKBapTUPHOM [JOME,
HapyLUEHWUIO NPaB N MHTEPECOB rPaXkaaH, NoNb3YHLMXCS OPYTMMU NOMELLEHUSIMU B 3TOM
MHOTOKBapTUPHOM JOME;

6) K HapyLeHN0 YCTaHOBJ1EHHbIX Tpe6OBaHVIl7I NPUroAHOCTU XUJ1oro nomMeLlleHna anga NnoCcToAHHOro
NPOXUBaAHUA rpakaaH.

XI. OCo6eHHOCTU XONOAHOIo BOAOCHAGKEHUSA, OCYLLECTBIIAEMOro Yepe3 BOA0Pa3bopHY0 KOJTOHKY

87. XonogHoe BooocHabxeHme, ocyLLecTBNsiIEMOe Yepes BoAopa3bopHyH0 KOMOHKY, MPON3BOANTCS B
COOTBETCTBUM C HacToswumu MNMpaBnnamu Ha OCHOBaHUK [OrOBOPa XONOAHOIO BOAOCHaGXeHus,
3aKnioyaemMoro UCnonHuTenem ¢ noTpedutenem.

88. ObecneyeHne Hagnexallero TEXHNYECKOro COCTOSHUSA Bogopa3bopHbIX KOMOHOK U nx 6e3onacHas
aKcnnyaTauus OCyLLEeCTBSOTCS UCTIONHUTENEM, a B CIlydae HaxoXaeHUst BOAopa3btopHON KONOHKN B
CcOOCTBEHHOCTM NOTpebuTens - noTpebntTenem camocTosATENbHO UM HA OCHOBaHUKM JOroBOpa,
3aKM4YaeMoro ¢ UCNONHUTENEM UMK C MHOW Crieumanm3npoBaHHO opraHnsaumnen.

89. lNMpun Hannymn Bogopa3bopHO KONTOHKM B COBCTBEHHOCTU NOTPebuTeNns y4yeT NnoTpebrieHHOW XO0NnoaHoM
BOAbI M pacyeThbl 3a NOTpebNEHHYI0 XONOAHY BOAY NPOM3BOAATCS UCXOASA M3 MOKa3aHUN
nHouBUayansHoro npubopa y4yera.

90. MNpwn oTCcyTCTBUM Y NOTPEdUTENS, B COBCTBEHHOCTN KOTOPOrO HAXOAUTCS BoAopa3bopHasi KOMOHKa,
MHOMBMAYaNbHOro Npubopa yvyeTa Xonof4HON BOA4bLI pa3Mep MnaTbl 3a XOrogHoe BogoCcHabxeHne
onpegenseTcs B nopsake, yctTaHOBEHHOM noanyHkTom "6" nyHkTa 19 HacTodAwmx MNpasun, ¢
NCcnonb3oBaHMeM HopMaTuBa NOTpebneHnsa XonogHOM BoAbl Yepe3 BOAOPAa3bOPHYO KONTOHKY.

91. MNoTpebuTento NOMUMO NONOXEHUA, NPEAYCMOTPEHHbIX MYHKTOM 53 HacToAwmx [Npasun, 3anpeLlaeTcs:
a) Npon3BOAMTL Y BOAOPA3BbOPHbIX KOFIOHOK MblTbe TPaHCMOPTHBLIX CPEACTB, XMBOTHbIX, @ TakKe CTUPKY;

6) camoBONbHO, 63 pas3peLLeHnst UCMIOSTHUTENS, NPUCOEANHATL K BOLOPa3bopHbLIM KOMOHKaM Tpy6bl,
LUSIaHM M MHblE YCTPOWCTBA U COOPYXKEHMS.

XIl. Oco6eHHOCTU ra3ocHabxxeHUsA noTpebuTenen No NPMCoeaUHEeHHON ceTH

92. VicnonHutenk ocyllecTBnseT rasocHabxeHve NoTpeduTens Npy Hanu4YnM y Hero oTBeYaroLLEero
YCTaAHOBMEHHbIM TEXHUYECKUM TPeBGOBaHUSAM ra3onpyHUMALOLLErO YCTPONCTBA, BHYTPEHHErO ra3onposoaa
n Opyroro Heo6xoaAMMOro BHyTPUAOMOBOIO ra3oBoro 06opyaoBaHus.

93. MNoTpebutens 06543aH obecnevmBaTb Hagnexallee TEXHUYECKOe COCTosIHME 1 Ge3onacHyto
aKcnnyaTaumio BHyTPMAOMOBOIO ra3oBoro o6opyaoBaHus.

94. B cniyyae ncnonb3oBaHus notTpebutenem npmbopos yyeTa rasa 6e3 TemnepaTypHO KoMneHcauum
nokasaHus aTux NpubopoB yyeTa MCMONb3yOTCA B pacdeTax 3a ra3 ¢ UCMonb3oBaHMeM TeMnepaTypHbIX
KoaphnumneHTOoB, yTBEPKAaEMbIX dhegepanbHbIM OpraHOM UCMONTHUTENBHOW BNAacTu, OCYLLECTBAIOWMM



bYHKUMM MO KOHTPOSO U HaA30py B cdhepe TEXHUYECKOTO PEryIMpoBaHUs U METPOSOTUM.

95. lNa3ocHabxeHne noTpedbutens, NPoXMBaLLEro B XUITOM MOMELLLEHNM, OCYLLECTBIISETCS NPU YCIOBUM
Haanexallero cogepXaHus U peMoHTa BHyTPMOOMOBOrO ra3oBoro o6opyaoBaHust cneumannavpoBaHHON
opraHusaumen.

96. NMNommmo cny4aesB, NnpeayCMOTPEHHbIX MYHKTOM 79 HacToALWMX I'Ipanu'l, npuocTaHoBIIEHME Nogayn rasa
I'IOTpe6I/ITeJ'II-O bes ero npeaBapuTesribHOro yseaoMmneHna gonyckaeTcd B criyydae:

a) BbISIBNEHNS1 BHYTPUAOMOBOIO ra3oBoro 06opyaoBaHus, aKcnnyaTaumst KOToporo B Mobo MOMEHT MoXeT
NPUBECTM K aBapuu;

6) aBapum UnNK yTeYKM rasa u3 BHyTPUAOMOBOIO ra3oBoro 000pyaoBaHus, a Takke B MHbIX Criyyasix,
npeaycMOTPEHHbIX 3akoHoA4aTenbCcTBOM Poccuiickon ®epepaunn.

97. MomuMo cryyaes, NpeayCMOTPEHHbIX MyHKTOM 80 HacToswmx MpaBun, NPUOCTaHOBIEHWE Nodayn rasa
notpebutensam Yyepes 1 MecsiL, Nocrne NMCbLMEHHOIo NpeaynpexaeHns (yBeaoMeHus) notpeduTens
JonyckaeTcs B cryyae:

a) oTKa3a noTpebutenem B A4OMNYCKE UCTIONHUTENS (MNW ero NpeacTaBUTENS) B 3aHMMaeMoe notpedutenem
XWUnoe nomMelleHve Ansi NPoBeAEHNSA KOHTPOMbHOW NMPOBEPKN COCTOSHUSI BHYTPUAOMOBOIO ra3oBoro
obopynoBaHus B nopsigke, yCTaHOBMEHHOM NoAMyHKTOM "a" nyHkTa 52 HacTosawwmx Mpasun;

6) pacTopxxeHus (npekpaLleHns) NoTpedmTenemM, NPOXMBAKOLLMM B XXMUITOM JOME, LOTOBOpa O COAEPXKaHUM
N peMOHTe BHYTPWMAOMOBOIO ra3oBoro 060pyaoBaHUs.

98. PaboTbl No NprocTaHOBEHUIO NOAAYN raza NoTpeduTeNo MOryT NPOBOAUTLCS TONBKO OpraHM3aumnen,
OCYLLECTBIISAOLLEN COAepKaHNe U PEMOHT BHYTPMAOMOBOIO ra3oBoro obopynoBaHumsi.

99. OpraHusauus, OCyLLLECTBNAIOLWAs COAEPXXaHNe N PEMOHT BHYTPMAOMOBOIO ra3oBoro o6opyaosaHus, no
3asBMEHNIO NOTPeduTENst 06 OTKMOYEHUN U (UMW) NOAKMYEHUN ra3onpUHUMatoLero obopyaoBaHus
npruocTaHaBnNMBaeT ra3ocHabxeHne NoTpebuTens Ha Cpok NpoBeaeHUs paboT, HO He Bornee YeM Ha Cpok,
NpeayCMOTPEHHbIN HOpMaTMBaMK Ha BbIMNOMHEHUE 3TUX paboT, yTBEpKAEHHbIMU B COOTBETCTBUM C
3akoHogaTtenscTBoM Poccunckon ®eaepaumm, Npu yCroBrum BO3MELLEHNS YObITKOB UCMONHUTENS,
CBSI3aHHbIX C BPEMEHHbLIM OTKIOYEHNEM APYrnx noTpebutenen.

XIlll. Oco6eHHOCTU Npopaxu 6bITOBOro raza B 6annoHax

100. MNpw npoaaxe CXWKEHHOro yrieBoAopoaHOro rasa B 6banmnoHax (ganee - ra3oBble 6annoHbl)
HeobXo4MMO OCYLLECTBUTL NpeaBapuTenibHOe TEXHNYECKOe OCBUOETENbCTBOBAHME ra3oBbiX 6anoHoB.
OHW A0MKHBI HAXOAUTBLCS B UCMPABHOM COCTOSIHUN.

101. B oTHOLIEHUM ra30BbIX OanNnoOHOB AOMKHa ObITh OCYLLECTBIIEHA NpeanpoAaxHasa noaroToBka, KoTopas
BKItoYaeT B cebsa ocmoTp 6annoHa, NpoBEpPKY ero TEXHUYECKOro COCTOSIHWUS HAa FrepMETUYHOCTb U Hannyne
MeXaHN4ECKNX MOBPEXAEHMIN (MO BHELUHMM NPU3HaKam), MPOBEPKY YPOBHS HAMoOMHEHNs ra30oM METOLO0OM
B3BELLMBAHMSA U UHBIM METOAOM, obecneynBaloLLM NPOBEAEHMNE YKA3aHHOIO KOHTPONS, a Takke
NPOBEPKY HaNnuust HeobxoaAMMON nHopMaLuy o ToBape.

102. MNoTpebuTenb Bnpase NoTpeboBaTb NPOBECTUN KOHTPOSIbHOE B3BELLUMBAHME ra3oBbIX GannoHoB.

103. NHbopmaumsa o rase u ra3oBbix 6annoHax AOMKHa cogepaTb CBeAeHWs O Mapke rasa u ero ousmko-
XMIMUYECKUX NMOKasaTensx, 0 TeEXHNYECKOM COCTOSHUM rasoBoro 6annoHa (Homep 6annoHa, macca
nopoxHero 6annoHa, fata ero M3roToBMeHNs 1 gata odepegHoOro TEXHUYECKOro OCBMAETENbLCTBOBAHNMS,
paboyee 1 npobHoe AaBreHVe, BMECTUMOCTb). Takne CBeAeH s ykasbiBaloTCsl Ha MOBEPXHOCTU GannoHa
UK Ha NPUKPENNEHHOW K HEMY NNacTUHe.

104. MNoTpebuTenb, camoCTOATENBHO OCYLLECTBNSAOLLMIA TPaHCNOPTUPOBKY NPUOGPEeTEHHOTO rasoBoro
GannoHa, JOSHKEH MMETb BO3MOXHOCTb 03HAKOMUTLCS C NpaBunaMu 6e3onacHoCTM Npu ero
TPaHCMOPTMPOBKE, a TaKxke C NpaBunaMn 6e3onacHoCTM Npu 3ameHe NycToro GannoHa.

105. BmecTe ¢ ra3oBbiM 6annoHoM noTpebuTento nepeaarTcsi KACCOBbINM U TOBAPHbIN YEKM, B KOTOPbIX



nomMmmo obs13aTenbHbIX CBEOEHNUN YKa3biBarOTCA HOMEep rasoBoro 6annoHa, macca rasa B 6ansnoHe, LeHa
TOBapa 1 gata npoaaxwu.

XIV. OcobeHHOCTU NpoAaXu u AoCTaBKM TBepAOro TonsiMea

106. TBepp,oe TOMIMBO MOXeT npoadaBaTbCA I'IOTpe6I/ITeJ'IF|M KakK HenocpencTtBeHHO B onpeaerieHHOM MecTe
npoaaxu nnu cknagnpoBsaHus, Tak n C UCNoribaoBaHMEM NpeaBapUTESibHbIX 3aKa30B Ha npoaaky u
[AOCTaBKy TonsimBa K MecTy, yKa3aHHOMY ﬂOTpeﬁMTeﬂeM.

107. MHcbopmaumsa o npeaniaraeMom K npoJaxke TBepAoOM TOMNNVBe OOMKHa codepaTb CBeAeHUs o Bufe,
mapke, TUNe, pasmepe, copTe TOMMMBaA U APYIMX Ero OCHOBHLIX NokasaTensx (Bkroyas KkyéaTtypy
nunomaTepuanos, Npasuna ee nsmepeHus, KoaddUUMeHTbl NepeBoaa KpyribIiX Neco- U nunomaTepranos
B MSIOTHYIO KyGomaccy), a Takke 06 YCIOBUSX BO3MOXHOWM [OCTaBKM TBEPAOro TOMMMBa K MecTy,
ykasaHHOMY notpeGutenem. Takue cBefieHVs pa3MeLLaoTca B MecTe Npoaaxu Unmn cknaguposaHus
TBepaoro Tonnuea. Mpu npogaxe yrns ncnosHutenemM (MPoaaBLOM) Heo6XxoaMMO yKa3biBaTb
TENNOTBOPHYIO CNOCOBHOCTL 3TOr0 BMAa TOMMMBA M MMEeTb Ha Hero cepTUduKaThbl kayecTsa.

108. B 3asBke Ha npoaaxky TBepAoro TONnuBa ykasblBaloTCs BMA, Mapka, TUM, pa3Mmep, COpT U apyrue ero
OCHOBHbIE MoKasaTenu, Konm4ecTso (00BbEM Mnn BeC), MECTO U BPEMS JOCTaBKM.

109. MoTpebuTenb AoMKEH MMETb BO3MOXHOCTb 03HAKOMUTLCS C NOPSAKOM M3MepeHus obbema 1 Beca
TBEpAOro TONNMBa, a Takke onpeaeneHns ero COpTHOCTU U COOTBETCTBUS YCTaHOBMNEHHbIM TpeboBaHUAM.

MO. O6pasubl TBEPAOro TONMMBA pa3MELLAOTCA C yKasaHMeM ero Buaa, Mapku, Tuna, pasmepa, copra u
PO3HMYHBIX LIEH 3a eAMHMLY Beca M (Mnn) oGbema HenocpeacTBEHHO B MECTe ero Npogaxu unm
cknagupoBaHus. Teepaoe TOMNMMBO pasmeLLaeTcs B MECTE ero Npoaaxu Unv cKnaaupoBaHus pasaenbHo
Mo BYaamM, Mapkam, pa3Mmepam, cCopTam 1 ApYrMM ero OCHOBHbLIM MoKasatensam, onpeaensowmmM obnacts
€ro NpUMeHeHus U NoTpebuTenbCKe CBONCTBA.

111. OT60p NoTpebuTenem TBepaoro TOMMNNBA MOXET NPOU3BOAUTLCS B MECTe ero Npodaxu unm
CKMaampoBaHus.

112. MoTpebutento no ero TpeboBaHMO AOMKHbI ObITb NPeAOCTaBMEHbl TEXHUYECKME cpeacTBa aAns
CaMOCTOATENBHOIO KOHTPONS 0TOGpaHHOro Ansi NpuobpeTeHns TBepaoro Tonnuea. lNotpebuTens Bnpase
noTpeboBaTb NPOBEAEHUS KOHTPONLHOIO B3BELLUMBaHUS, 0OMepa U NPOBEPKM COPTHOCTM NpMobpeTaemoro
TBEpAoro TonnumBea.

113. MNorpyska TBEPAOro TOMMMBA Ha TPAHCMOPT NPOM3BOAUTCS 6€3 B3MMaHUs ONOMHUTENBHON NnaThbl C
notpebutens. Pasrpy3ka goctaBneHHoro notpebuTento TBepgoro Tonnmea NnpousBoamTecs 3a
OOMNOMHUTENbHYO Nnarty.

XV. KoHTponb 3a cobniogeHnem Hactosawmx Mpasun

114. KoHTponb 3a cobniogeHnem HacTosiwmux Mpaeun ocyLecTBnAeTcsl B COOTBETCTBUN C
3akoHogaTtenscTBoM Poccuickon ®epgepaunn hegepanbHbIMU OpraHamMy UCNOMNHUTENBHOW BNacTu,
opraHamu UCNosnHUTENbHOM BnacTn cyobektoB Poccunckon depepaLmm n opraHamm MECTHOTO
camoynpaBneHusi B pegenax cBoen KOMMNeTeHUnn, yCTaHOBIIEHHOW akTamm, onpegensiowmmm cTatyc
yKa3aHHbIX OpraHoB.

[NpunoxeHune Ne 1

YcnoBusi U3aMeHeHUs pa3Mepa nnaTtbl 3a KOMMYHarnbHble YCNyru npu
npeAocTaBleHUN KOMMYHarbHbIX YCNYyr HeHaAanexalluero kayectsa u (unum) c
nepepbiBaMu, NpeBbILALWMMA YCTAaHOBIIEHHYHO NPOAOITKUTENbHOCTb

Honyctumas

NPOAOIIKUTENTIbHOCTb nOpﬂD,OK N3MEHEHNA




TpeboBaHust K Ka4ecTBY

nepepLIBOB UK

pasmepa nnatbl 3a

KOMMYHabHbIX YCryr

npenocTtasnieHna

KOMMYHarnbHbl€ yCnyrm

KOMMYHambHbIX YCIyr

HeHaaieXxallero Kayecrea

HeHaanexalwlero ka4yecrtea

|l. XonogHoe BogocHabxeHue

1. BecnepeboiHoe

agonyctnmas

3a KaXabl Yac npeBbILLIEeHNs

KpYrrocyTo4Hoe

npoaoIMKUTENTIbHOCTb

(cymmapHo 3a pacyeTHbIn

BogocHab)eHue B

nepepbiBa noga4u

nepuoa) 4onycTMMON

TeyeHue roga

XOnoaHoW BoAbl:

NpPOOOIIKUTESNTIbHOCTU

8 vacos (cymmapHo) B

nepepbiBa noga4vn soabl

TeyeHne 1 mecaua;

pasmep exemMeca4yHOW nnathbl

4 yaca egMHOBPEMEHHO, a

CHMXXaeTcda Ha

npv aBapumn Ha

0,15 npoueHTa pasmepa

TYMWKOBOW MarucTpanm -

nnaTbl, onpeaeneHHomn

24 yaca

Mncxoas 13 rnokasaHum

npmMbopoB yyeTa munu

ncxoaoa n3 HopmaTmeoB

notpebneHus

KOMMYHanbHbIX yCnyr, - C

Yy4ETOM MOMOXEHUN

nyHkTa 61 lMNMpasun

npeaocTaBneHus

KOMMYHanbHbIX yCrnyr

rpaxgaHam

2. MNocTosiHHOE

OTKITOHeHne cocTtaBa U

npu HeCooTBEeTCTBUN

COOTBETCTBME COCTaBa U

CBOWCTB X0ON0o4HOM BOAbI

cocTaBa U CBOMCTB BOAbI

CBOWCTB BOAbI

OT CaHUTapHbIX HOPM ”

CaHNUTapHbIM HOpMam u”n

CaHWUTapHbLIM HOpMaMm u

npaeun He gonyckaeTcs

npasunam nnata He

npasunam

BHOCUTCS 3a KaXbl AeHb

npeaocTaBneHus

KOMMYHarbHOW ycnyru

HeHaiexallero Kayectsa

(He3aBMCUMO OT NoKa3aHUN

npmubopos y4yeTa)

3. [JaBneHue B cucteme

OTKIOHEeHue gaBrieHna He

3a Kaxablii Yac (CyMMapHo

XOnogHoro

JonyckaeTcsl

3a pacyeTHbI nepuosa)

BOJOCHabXeHus B To4Ke

nepuoga nogayun soAbl:

pasbopa:

npu gaeneHmu,

B MHOIOKBapTUPHbIX

oTnmnyarouwiemca ot

agomMax 1 XunbixX gomax ot

YCTaHOBJIEHHOIO A0

0,03 MIMa (0,3 krc/ke. cm)

25 npoueHToB, pasmep

0o 0,6 MlMa (6 krc/ks. cm)

eXXeMeCcsMHOM NnaThbl




y BOA0pa3bopHbIX

cHuxaeTcsa Ha 0,1 npoueHTa;

KOJIOHOK - HE MeHee

npu gaBneHmu,

0,1 MIa (1 krc/kB. cm)

oTnnyawuwiemMmca ot

yCTaHOBIIEHHOro 6ornee 4Yem

Ha 25 npoueHToB, Nnarta He

BHOCMUTCS 3a KaXabl AeHb

npenocTtasiieHnsA

KOMMYHarbHOW ycnyru

HeHagiexallero Kayecrea

(He3aBMCUMO OT NoKa3aHUN

npmubopos y4yeTa)

Il. FTopsiyee BogocHabxeHne

4. becnepeboiiHoe

gonyctumas

3a KaXkabl vac,

KpYrrnocyTo4Hoe ropsyee

NPOAOIIKNTENBbHOCTb

npeBbILIaoWuii (CyMmmapHO

BOJocHabxeHue B

nepepeiBa nogayu

3a pacyeTHbI nepuosa)

TeuyeHue roga

ropsiyen Boabl:

JonycTumblv nepuog

8 yacoB (cymmapHo) B

nepepbiBa nogayu sBoabl,

TeyeHune ogHOro mecsaua;

pasmMep exemMeca4yHon nnarthbl

4 vaca €OVNHOBpPEMEHHO, a

CHMXXaeTcd Ha

npu aBapuv Ha

0,15 npoueHTa pasmepa

TYNUKOBOW MarucTparnm -

nnarbl, onpeueneHHon

24 vaca;

NCXoasa U3 nokasaHumn

Ans npoBeAeHus 1 pas B

npuGopoB y4yeTa Unu

rog NPouUNakTU4eCcKnx

ncxoaa N3 HopmaTmBoB

pa60T B COOTBETCTBUU C

notpebnexus

nyHkTom 10 lMpasun

KOMMYHanbHbIX yCnyr, - C

npenocrtaBiieHnsa

y4yeToMm NOMNoXeHnn NYyHKTa

KOMMYHarnbHbIX yCnyr

61 MNpaBun npegocTaBneHuns

rpaxgaHam

KOMMYHanbHbIX yCryr

rpaxgaHam

5. ObecneyeHune

AonyctuMoe OTKIMOHEeHne

3a Kaxkable 3°C CHUXeHus

Temnepartypbl ropsyen

TemnepaTtypbl ropsyen

TemnepaTypbl CBbILLE

BOAbl B TOUKe pasbopa:

BOAbl B TOYKe pasbopa:

AonyCTUMbIX OTKITOHEHUI

He meHee 60°C - on4a

B HOYHoOe Bpems4 (¢ 23.00

pa3mMep nnaTtbl CHUXaeTcs Ha

OTKPbITbIX CUCTEM

0o 6.00 yacoB) He 6onee

0,1 npoueHTa 3a Kaxabln

LeHTpanim3oBaHHOIo

yeM Ha 5°C;

Yac npesbllUEeHNA

TennocHabXeHus;

B AHeBHOe Bpems (¢ 6.00

(cymmapHo 3a pacyeTHbIn

He meHee 50°C - on4a

0o 23.00 yacoB) He 6onee

nepvoa) onycTumMon

3aKPbITHIX CUCTEM yem Ha 3°C NPOAOIHKUTENBHOCTU
LieHTpan13oBaHHOIo HapyLUeHWs;
TennocHabxxeHus; NPV CHYKEHWUM

He 6onee 75°C - ans

TemnepaTypbl ropsiueri Boael




nobbIX cuctem

Humxe 40°C onnarta

TennocHabxeHus

notpebneHHon BoAbI

npoussBoauTcs no Tapudy 3a

XOMOMHYI0 BOay

6. MNMocTosiHHOE

OTKIIOHEHWE coCTaBa n

npn HECOOTBETCTBUN

COOTBETCTBME COCTaBa u

CBOWCTB ropsiyen Boabl oT

coCTaBa U CBOMCTB BOAbI

CBOWCTB ropsiyen Boabl

CaHWUTapHbLIX HOPM U

CaHUTapHbIM HOpMaMm U

CaHUTapHbIM HOpMaM “

npaBun He gonyckaeTcd

npasunam nnaTta He

npaBunam

BHOCMUTCS 3a KaxKObl AeHb

npenocraBneHna

KOMMYHarnbHOM ycnyru

HeHaanexatwlero kadecrea

(He3aBMCUMO OT NOKasaHUN

npubopoB yyeTa)

7. JaBneHne B cucteme

OTKIIOHEHWE OJaBlneHuna He

3a Kaxgbli Yac (CymmapHo

ropsiiero BogocHabxeHust

gonyckaeTcst

3a pacyeTHbIN nepuosa)

B TOYKe pasbopa oT

nepuoga nogayuv BoAbl:

0,03 Mrla (0,3 krc/kB. cm)

npv gaBneHuu,

no 0,45 MMa

oTnnyaruemca ot

(4,5 xrc/ks. cm)

YCTaHOBJIEHHOIO 0

25 NpoueHToB, pasMep

exxemecs4Hon nnathbl

cHuxaeTcsa Ha 0,1 npoueHTa;

npv gaBneHuu,

oTnnyaruemca ot

YCTaHOBIIEHHOro bonee 4yem

Ha 25 nNpoLIieHToB, NnaTa He

BHOCUTCSA 3a KaXabli AeHb

npenocraBneHnsa

KOMMYHarbHON ycnyru

HeHaanexatwlero kadecrea

(He3aBMCUMO OT NoKasaHUN

npunbopo. yyeTa)

Ill. BogooTBeaeHue

8. becnepeboliHoe

agonyctunmMmas

3a KaxabIn Yac,

KpYrrocyTo4Hoe

npoaoIMKUTENTIbHOCTb

npeBbILLaLLniA (CyMMapHO

BOAOOTBEAEHUE B TeYeHne

nepepbiBa

3a pacyeTHbIV nepuoa)

roga

BOLOOTBEAEHUS:

J0NyCTUMYto

He Gonee 8 yacos

npoaoIKNTENIbHOCTb

(cymmapHo) B TeueHne

nepepbiBa BOA0OTBEAEHMS,

OAHOro mecsaua;

pasmMep nnatbl CHMXaeTca Ha

4 yaca egNHOBPEMEHHO

0,15 npoueHTa pasmepa




(B TOM Yncne npu aBapum)

nnaTtbl, onpeaeneHHon

ncxons u3 nokasaHum

nprMbopoB yyeTa unu

ncxoaa M3 HopmaTmeoB

notpebnenus

KOMMYHarbHbIX YCIyr, -

C Y4ETOM MONOXEHUIN

nyHkTta 61 MNMpaBun

npenocTtasiieHnsA

KOMMYHambHbIX YCIyr

rpaxgaHam

IV. OnekTpocHabxeHue

9. becnepeboiiHoe ponyctumas 3a Kaxkdbli Yac NpeBbIEeHNs
KpyrrnocyTo4yHoe NPOAOIMKUTENBHOCTD AonycTumonm
3neKTpocHabxeHune B nepepbiBa NPOOOIMKUTENBHOCTU
TeyeHue roga 3NeKTPOCHaGXeHUs nepepsbiBa

2 yaca - npu Hanu4um 3neKTpocHabxeHust

ABYyX HE3aBUCUMDbIX

(cymmapHoO 3a pacyeTHbIi

B3alIMHO Pe3epBUPYHOLLIMX

nepuoa) pasmep

MUCTOYHUKOB NUTAHUA,

exxemMecs4Hon nnathbl

24 yaca - Npy Hanu4um

CHMXXaeTCcda Ha

0[HOr0 UCTOYHMKA

0,15 npoueHTa pasmepa

nNTaHNA

nnarbl, onpep,eneHHoﬁ

NCXoasa 13 nokasaHumn

npuGopoB yyeTa Unu

ncxoaa N3 HopmaTmMeoB

notpebnexus

KOMMYHanbHbIX yCnyr, -

C y4eToMm NOMnoXeHun

nyHkTa 61 MNMpasun

npenocraBneHna

KOMMYHanbHbIX yCIyr

rpaxgaHam

10. MNocTosiHHOE

OTKITIOHEHWE HanpsXXeHud,

3a Kaxabli Yac nepuoga

COOTBETCTBUE 4YacToTbl OT CHabXeHWs aNeKTpUYEeCcKomn
HanpsPKeHWs1, 4acToThbl OencTByoLLMX 3Hepruen, He
OencTByoLWUM denepanbHbIX COOTBETCTBYIOLLEN
deaepanbHbIM CTaHdapToB He yCTaHOBMEHHOMY CTaHAapTy
cTaHgapTam fonyckaetcs (cymmapHoO 3a pacyeTHbIi

nepvoa), pasmep nnatbl

CHMXXaeTcda Ha

0,15 npoueHTa pasmepa




nnaTtbl, onpeaeneHHon

ncxons u3 nokasaHum

nprMbopoB yyeTa unu

ncxoaa M3 HopmaTmeoB

notpebnenus

KOMMYHarbHbIX YCIyr, -

C Y4ETOM MONOXEHUIN

nyHkTta 61 MNMpaBun

npenocTtasiieHnsA

KOMMYHambHbIX YCIyr

rpaxgaHam

V. FasocHabxeHune

11. BecnepeboiiHoe

He Gonee 4 yacoB

3a Kaxabln yac npesbllUeHnA

KpyrrocyTo4yHoe

(cymmapHoO) B TeveHue

JonycTuMon

rasocHabeHue B TeYeHne

OAHOro mecsdua

NpPOAOOIIKUTESNTIbHOCTU

roga

nepepkiBa ra3ocHabeHust

(cymmapHo 3a pacyeTHbIn

nepuoa) pasmep nnatbl

CHMXXaeTCcda Ha

0,15 npoueHTa pasmepa

nnarbl, onpep,eneHHoﬁ

NCXoasa U3 NokasaHumn

npuGopoB yyeTa Unu

ncxoaa N3 HopmaTmMeoB

notpebnexus

KOMMYHanbHbIX yCnyr, -

C y4eToMm NOMnoXeHun

nyHkTa 61 Mpasun

npenocraBneHnsa

KOMMYHanbHbIX yCnyr

rpaxgaHam

12. NocTosiHHOE

OTKIOHEHME CBOWCTB U

npn HECOOTBETCTBUN

COOTBETCTBUE CBOWCTB U

AaBleHna nogasaemMoro

CBOWCTB 1 JaBfieHus

[JaBneHns NogaBaemMoro

rasa ot degepanbHbIX

nogaBaemMoro rasa

rasa doegepanbHbIM

CTaHOapTOB U UHbIX

defepanbHbiM cTaHgapTam u

cTaHgapTam U UHbIM

obs3aTenbHbIX

MHbIM 06s13aTENbHbIM

obs3aTenbHbIM

TpeboBaHuin He

Tpe6OBaHVIF|M nnarta He

TpeboBaHUsAM

JonyckaeTcsl

BHOCMUTCS 3a KaxKObl AeHb

npenocraBneHna

KOMMYHarnbHOM ycnyru

HeHaanexatllero ka4ecrea

(He3aBMCUMO OT NoKasaHUN




npmubopos y4yeTa)

13. [laBneHune ceTeBoro

OTKIOHeHne gaBneHunsa

3a Kaxabl Yac nepuoga

rasa ot 0,003 Mlla go

ceTeBOro rasa bornee 4yem

CHabXeHus1 rasom

0,005 MTla

Ha 0,0005 Mla He

(cymmapHo 3a pacyeTHbIn

JonyckaeTcsl

nepuoa):

npu gaBneHmu,

oTnnyarwuwiemMmca ot

YCTaHOBJ1IEHHOIO A0

25 npoueHToB, pa3mep

exxemMecs4HoOn nnatbl

cHuxaeTtcsa Ha 0,1 npoueHTa;

npu gaBneHmu,

oTnnyarwouwiemMmca ot

yCTaHOBIIEHHOro 6ornee 4Yem

Ha 25 npoueHToB, Nnarta He

BHOCUTCSA 3a KaXabli AeHb

npenocraBneHnsa

KOMMYHarbHON ycnyru

HeHaanexatlwlero kadecrea

(He3aBUCUMO OT MOKa3aHuN

npmnbopos)

VI. OTtonnexune

14. becnepebowiHoe

gonyctumas

3a KaXkabI vac,

KpYrrocyTo4Hoe

NPOAOIIKNTENTbHOCTb

NpeBbILLALWMA (CYMMapHO

oTonneHune B Te4eHne

nepepbiBa oTONNEeHUA:

3a pac4yeTHbI nepuosa)

oTonuUTEeNnbHOro nepunoaa

He Gonee 24 yacoB

A0NyCTUMYIO

(cymmapHo) B TeueHune

npoaOoIKNTENIbHOCTb

oQHOro mecsua;

nepepbiBa OTOMNMEHWS,

He 6onee 16 4yacoB

pasmep eXeMeCsiHHOM nnaTbl

€ANHOBPEMEHHO - Npu

CHMXXaeTcd Ha

Temneparype BO3ayxa B

0,15 npoueHTa pasmepa

XUIbIX NOMELWEeHNAxX oT

nnaTtbl, onpeaeneHHon

12°C po HopMaTMBHOW;

ncxons u3 nokasaHum

He Gonee 8 yacoB

npmMbopoB yyeTa unu

€4VMHOBPEMEHHO - Mpu

ncxoaa n3 HopmaTmeoB

TemnepaType Bo3ayxa B

notpebneHus

XUnblX NOMeLleHnAxX ot

KOMMYHanbHbIX yCnyr, - C

10°C po 12°C;

Y4ETOM MOSOXEHUIN NyHKTa

He bornee 4 yacos

61 MNpaBun npegocTaBneHus

€MHOBPEMEHHO - Mpw

KOMMYHanbHbIX yCIyr

Temneparype Bo3ayxa B

rpaxgaHam

XUIbIX NOMELWEeHNAxX oT




8°C po 10°C

15. ObecneyeHune

OTKIOHEeHne

3a KaXabl Yac OTKMOHEHUs

TemnepaTypbl BO3ayxa’:

TemnepaTypbl Bo3ayxa B

TemnepaTypbl Bo3ayxa B

B XXUIbIX NOMeLWEeHNAax -

XWnowm nomMmeLieHnn He

XWUNOoM nomMeLleHumn

He Hke +18°C (B

JonyckaeTcsl

(cymmapHo 3a pacyeTHbIn

YrnoBbIX KOMHaTax -

nepuoa) pasmep

+20°C), a B panioHax c

eXXeMeCcsMHOM NnaTthbl

Temnepartypowv Haubonee

CHMXXaeTcaA:

XONOAHOW NATUOHEBKM

Ha 0,15 npoueHTa pa3smepa

(obecneyeHHocTbi0 0,92) -

nnaTbl, onpeaeneHHomn

-31°C u HuXe -

ncxoas M3 rnokasaHum

+20 (+22)°C;

Np1BopoB y4yeTa 3a Kaxabli

B ApYrnx noMeLweHunax - B

rpagyc OTKIMOHEHWS!

COOTBETCTBUM C

TemnepaTypbl;

FOCTom P 51617-2000.

Ha 0,15 npoueHTa pa3mepa

[onyctumoe cHuxeHune

nnatbl, onpeaeneHHon

HOpMaTMBHOWM

ncxoaoa n3 HopmaTmeoB

TemnepaTypbl B HOYHOE

notpebneHus

Bpemsi cyTok (o1 0.00 go

KOMMYHanbHbIX ycnyr (npw

5.00 yacos) -

OTCYTCTBMU NpuBopoB

He 6onee 3°C.

yyeTa), 3a Kaxabli rpagyc

[onyctumoe

OTKIOHEHMUS TEMNepaTypbl

npesblilleHne

HOpMaTMBHOM

TemnepaTypsbl -

He Gonee 4°C

16. JaBneHue Bo

OTKINOHEeHne faBneHusa

3a Kaxabli Yac (cymmapHo

BHYTPWOOMOBOIN cUCTEME

fbonee ycTaHOBMEHHbIX

3a pacyeTHbIN nepuon)

oTonneHuna:

3HaAYEHUIN He [onyckaeTtcd

nepuoaa OTKIOHEeHUA

C YYryHHbIMM

YCTaHOBJIEHHOIo AaBlieHna

paguatopamu - He Gonee

BO BHYTPMOMOBOI cuCTEME

0,6 Mra (6 krc/kB. cm);

oTonneHna npun aasrneHuu,

oTnmnyarouwiemca ot

C cucremamu

YyCTaHOBIIEHHOro bonee 4yem

KOHBEKTOPHOIo "

Ha 25 nNpoLeHTOoB, NnaTa He

naHesNbHOro oTonneHu4d,

BHOCMUTCS 3a KaxKObl AeHb

Kanopudepamu, a Takxe

npenocraBneHna

npo4YnMun oTonnUTenbHbIMAU

KOMMYHarnbHOM ycnyru

npubopamu - He Bornee

HeHaanexatwlero kadecrea

1 MMa (10 krc/kB. cm);

(He3aBMCUMO OT NoKasaHUn

¢ nobbiMun

npubopoB yyeTa)

OTONUTENTIbHBIMUN




npnbopamm - He MeHee

yem Ha 0,05 Mrla

(0,5 krc/kB. cm)

npesblllakoLlee

cTaTuyeckoe [aBreHue,

Tpebyemoe ansi

MOCTOAHHOIO 3anoJiIHeHUA

CUCTeMbl OTOMNJNeHnA

TennoHocutenem

1 MepepbiB aNEKTPOCHAGXKEHUS He OOMYyCKaeTCsl, €CrM OH MOXET NoBMeYb OTKIIOUYEHNE HACOCHOTO
o6opyaoBaHNs, aBTOMATUYECKMX YCTPOMCTB TEXHONOMMYECKoi 3aLLMTbl U MHOTro 0GopyaoBaHus,
obecneunBatolLero 6esaBapuitHyto paboTy BHYTPUOOMOBLIX MHXXEHEPHbIX CUCTEM M Be3onacHble YCrnoBus

NPOXWUBAHUA rpaxaaH.

2 YkazaHHble TpeGoBaHUA NPUMEHSIOTCS NPU TeMNepaType HapyXHOro BO3AyXa He HbKe pacyeTHOM npu
NPOEKTUPOBaHNM CUCTEMbI OTOMMEHUS U MPU YCIOBUN BbINONHEHUA 06A3aTeNbHbIX Mep Mo YTEeNnneHuo

NMOMELLIEHUN.



